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1. BBEAEHUE

HactoAwmmn gokyMeHT npeactaBaseT cobon cokpalleHHyto pabouyto Bepcmto KOMMYyHMKaLMOHHOM
cTpatermm HauumoHanbHOro cratucTmyeckoro komuteta Kbeipreidckon Pecnybavku  (sanee -
HaucraTkom), HanpaBneHHOW Ha CTpaTermyeckoe rJiaHMpOBaHWe KOMMYHMWKALMK, KOTOPbIN
yCTaHaB/IMBaeT OCHOBHblE MPeAMNOChIIKK U NMPUOPUTETbI, OPUEHTUPOBaHHbIE Ha MHOPMUpPOBaHWE
0 pa3BUTUM OPULMANBHOM cTaTUCTUYeckon cuctembl Kbiprbidckon Pecnybanku. [JaHHbIN AOKYMEHT
BK/IFOYaeT 060CHOBaHNe MepONpPUATUIA /1A peann3aunmn NPOABYMXKEHNA CTaTUCTMYECKNX JaHHbIX MO
3KOHOMWYECKOW M COLMaNbHOW TemMaTuke, KOTopble HauctaTtkoM 1 Apyrve 3anHTepecOoBaHHble
CTOPOHBbI OPULMANBHOW CTaTUCTUYECKON CUCTeMbl COBMPAtOT, MPOU3BOAAT U PacnpOCTPaHAIT B
COOTBETCTBMMN C OCHOBHbIMM NMPUHLMNAMN 06 BEKTUBHOCTY, HAAEXHOCTU N CBOEBPEMEHHOCTH.

Crpaterna npepgoctaeifeT HauctatkoMy cTpaternyeckoe BUAEHME W JOPOXHYHO  KapTy
KOMMYHMKaLMIN Ha CpefHEeCPOYHY0 MepcrnekTVBY, a TakXXe 3ak/iajblBaeT MPOYHYHO OCHOBY ANA
NAaHMPOBaHMA  KOMMYyHWKauuin, obecneumBas MnocneAoBaTelbHOCTb W COMacoOBaHHOCTb
cooblweHnn NO  pas3iMyHbIM  KaHanaM  KOMMyHuKauun. bonee TOro, Kak OCHOBHOM
KOMMYHWKaLMOHHBIN  AoKymMeHT, CTpaterva cornacyer KOMMYHWKALMOHHYHO [AeATebHOCTb W
coobLeHns ¢ NpoLeccamMmm U paMKammn HaLMOHaAbHOrO CTaTUCTUYECKOrO ynpaBaeHNs, TaKuMm Kak
CpesHecpoyHasa nporpamMmma pasBuTUA OPULMANLHOW CTaTUCTUKKM Ha 2022-2026 rr, n yka3biBaeT

HanpaBieHWe MpPOABMXEHUA MPOAYKTOB W ycayr Hauctatkoma, WMUAXKEBOro 6HpeHaunHra,
YKpenneHus AOBepuA W MOBbIWEHUA CTaTUCTUYECKOW rpamMoTHOCTU. CTpaTerms Takxe CTPeMuTCA
NpesoCTaBUTb 3aMHTEPECOBaHHbIM CTOPOHAM OTBETbI Ha BOMPOCh! O POAUN CTaTUCTUYECKON CUCTEMBI
¥ ee BKNaje B pa3BuTMe 06LLEeCcTBa U SKOHOMUKM.

MNomumo onpeaeneHnsa NOAXOAOB N PYKOBOACTBA KOMMYHMKALMOHHBIMUK ycuanammn Haucratkoma,
Crpaterns yeTko onpegensieT uean, Kotopble HaucTaTkoM CTpeMUTCA AOCTUYb MOCPEACTBOM CBOMX
KOMMYHWUKaLMOHHBIX YCUANIN - MOBbILLEHNE OCBEAOMIEHHOCTY, YKPErNIeHne JOBepus, COAencTBme
MCMOb30BaHMIO JaHHbIX, yCTPaHeHWe 3abay>KAeHNI, MprBAeYeHMe 3aMHTEPECOBaHHbIX CTOPOH MK
nponaraHjia LEeHHOCTM W 3HAYMMOCTU CTaTUCTMYeCKUX JAaHHbIXx. Kpome Toro, oHa npusHaet
noTeHUunan pasButna oPMLIMaNbHON CTaTUCTMUYECKOW cucTeMbl U Hauctatkoma, n BkatoyaeT B ceba
KOMMIEKCHbIV MJaH, B KOTOPOM OMnpeAesneHbl Lienn, Lenesas ayautopus, KatoyeBble COObLLeHNs,
KaHa/ibl KOMMYHMKaLIMK, CPOKW, BOB€YEHME 3anHTepeCcoBaHHbIX CTOPOH M oueHKa. HakoHeu, oHa
obecneumBaeT LeNeHanpaBAeHHOCTb, COMaCOBAHHOCTb M COOTBETCTBME KOMMYHMKALMOHHbIX
YCUAWM Lenam 1 ueHHoctam Haucratkoma.

MocpeacTBom peanmsauymmn Ctpaterny, Hauctatkom CTpemMmnTCa yKpenuTb CBOM KOMMYHMKALMOHHbIE
BO3MO>XHOCTW, 3apeKkOMeHjoBaTb cebA B KayecTBe HafeXHOro W aBTOPUTETHOTO WCTOYHMKA
cTaTucTnyeckon mHdopmauum mn cnocobcteoBatb 3PPEKTUBHOMY MCMONb30BAHUIO AAHHBIX A/14
MPVHATUA peLleHnn Ha OCHOBe (pakKTMyeckuX AaHHbIX Ha pasanyHbiX ypoBHAX. CTpaTterns 6yaer
HanpaBaATb KOMMYHWKaLMOHHbIE yCUAWA KOMUTeTa W obecneumBaTb CUCTEMATUYECKUU W
LlesleHanpaBaeHHbI  MOAXO4,  KOTOPbIM  MakCMMW3MpPYeT  BO3AenCcTBME M OXxBaT  €ro
KOMMYHWUKaLNOHHBIX MHNLMATKB.


http://www.stat.kg/media/files/16c07c32-8c3e-4bf1-a97e-d7c619b2f080.pdf

2. OBLWAA MUHOOPMALMA N CUTYALLMOHHbIA AHANU3

2.1. Obwas nHbopmaumsa

HagexHasa, obbektMBHafd w  AOCTyrnHaa cTaTuctuka HeobxogvMa Anf  COBPEMEHHOro
Aemokpatunyeckoro obuiectsa. CornacHo [1osoxeHmo 0 HalmoHanbHOM CTaTUCTMYECKOM KOMUTETE
Kbipreizckon Pecnybauky, HauctaTkoM, Kak LEeHTpaabHbIA OpraH, OCHOBHOM MNPOW3BOAUTEND,
pacnpoCTpaHnTe/b M KOOPAMHATOP cUCTeMbl oduLmnanbHON ctatucTukm Kblprbisckon Pecrnybanku, a
TakXXe  OCHOBHOW  MpeACTaBUTENb  HAUMOHAAbHOW  CTAaTUCTUYECKOW  CUCTeMbl  Mepej
MEXAYHAPOAHbIMU WHCTUTYTaMK, AENCTBYIOLMA CaMOCTOATENBHO M B COOTBETCTBMM C 3aKOHOM
Kbiproisckon Pecnybavkm "O6 obuumanbHOW cTatuctnke” v APYrMMU HOPMAaTMBHBIMUK aKTamu

Kbipreizckon Pecnybanku, nrpaet peluaroLLyro posb B 3TOM OTHOLLEHUN.

HaucraTkom oTBevaeT 3a NOAAEPXKKY M paclUMpeHne BO3MOXHOCTEW MPaBUTENbCTBA, MOANTMKOB,
busHeca, rpaxaaH 1 Bcex Apyrnx rpynn CywecTByrLWMX N NOTEHLMANbHbBIX MONb30BaTeNeN JaHHbIX
ANA NPUHATNA 0OOCHOBAHHBIX PELLEHNA B UX MPOdECCMOHaNbHOM N YacTHOW XK3HWU. Kpome Toro,
KakK CMpaBOYHOE yupeXAeHne No HaLuMOHaNbHOW CTaTUCTUKe, HaucTaTkoM urpaeT Kao4YeByrO pob
W BbIMOJHAET 0643aHHOCTW, KOTOPblE B Ja/ibHeNLIeM, HECOMHEHHO, byayT pacwmpatbca. CornacHo
MOJIOXEHMAM, 3aKpenaeHHbIM B 3akoHe 06 oduumanbHOM CTaTucTuKe, oduLlmanbHas cTaTucTvka
pa3pabatbiBaeTca, NPOU3BOAUTCA M pacnpocTpaHaeTcs B cooTBeTcTBMM ¢ OcHOBOMOAararowmnmm
npyvHuMnamy oduumansHon cratnctmkn OOH n cornacoBaHHbIMM Ha MeXAYHapOAHOM YpPOBHe
CTaTUCTUYECKUMU CTaHAapTaMUn 1 peKoMeHAaLUAMMN.

B ycnoBuax gMHaMUUHBIX M3MEHEHWUA COLIManbHO-3KOHOMMUYECKMX NMPOLECCOB, HEOOXOANMBIX ANA
pa3paboTkn 1 MPUHATUA Mep 3KOHOMWYECKOW W COLMaNbHOM MOAUTUKM U MOHWUTOPUHIra MX
MOCNEeACTBUW, BaXHOE 3HauYeHWe WMEOT MEeTOZAbl, HarpaB/ieHHble Ha MOBbIWEHWE AOCTYMHOCTU
CTaTUCTUYECKNX JaHHbIX, X KayecTBa, CBOEBPEMEHHOCTU 1 COMOCTaBMMOCTU. HaLcTaTkoM oTBeyvaeT
3a MOHUTOPWHT NnokasaTteneu, NpeAyCcMOTPeHHbIX HaunoHaibHOW cTpaTternen passmtma Kblprbi3ckom
Pecnybavikm Ha 2018-2040 roabl, onpejeneHne crpaTernyeckmx OPUEHTUPOB AOJTOCPOYHOTO
pa3suTmMa Kbiprbi3cTaHa W paccMOTPeHWEe BbI3OBOB MpejcToduero nepuoga. HaunoHanbHas
cTpaTerva passutuna popmmpyet obpas byayLuero cTpaHbl, OCHOBHbIE MPUHLMMbI U MYTU AOCTUXKEHMA
onpeAeneHHbIX Lenen pasBuUTMa BO BCEX COLMANbHbIX, SKOHOMUYECKMX M MOAUTMYecKnXx chepax
Kblprbi3ckoro obujectBa. [lOMMMO HauMOHaNbHbIX Lenen pas3BuTMA, HauctaTtkom  Takxe
CnocobcTByeT AoCTMXeHMIO obwux ctpaternyeckux uenen OOH, yto aBAseTca JOMOJHUTENbHBIM
BbI3OBOM B OTHOLLEHUM KayecTBa W CTPYKTYPHbIX XapaKTepPUCTUK CTaTUCTUYECKUX AaHHbIX U KX
MeXJyHapOAHOW CONMOCTaBMMOCTMU.

PaspabotaHHad B pamkax HauuoHanbHOW cTpaTerMm pasBuTMA, HauuoHanbHas mnporpaMma
passutna Keiproidckon Pecnybankmn go 2026 roga HampasieHa Ha MOBbILWEHWE YPOBHA XXWU3HU
rpaXkgaH, COXpaHsaa NPUHLMMN NPeeMCTBEHHOCTU Ha OCHOBE AOJIOCPOYHbIX CTpaTermyeckmnx uenen
pa3BUTUA CTpaHbl C y4eTOM 4esioBeyeckoro ¢aktopa. Peanmsauma HaumoHanbHOW nporpamMmbl
HanpaB/ieHa Ha JOCTMKeHne 12 ueneBbix NokasaTeneu, BKAoUYas IKOHOMUYECKMNE, CoLManbHbIe U
3KOIOTNYECKNE NHANKATOPbI Y MeXAYHaPOAHbIe PENTUHTW.

OAHUMM 13 OCHOBHbIX LieNIEBbIX OPUEHTUPOB CTPATErMM Pa3BUTMA ABASIOTCS:
v/ obecneyeHve cpesHErofoBbIX TEMMOB pPeasbHOro 3KOHOMUYECKOTO PoCTa Ha ypoBHe 5%,

v poctumkeHve BBl Ha aywy HaceneHus He meHee $1,500,
v’ CHWXeHWe ypoBHs 6e3paboTuLbl 0 5%,


http://www.stat.kg/media/files/75938446-4e2e-40c4-bf10-491dda32d058.pdf
http://www.stat.kg/media/files/75938446-4e2e-40c4-bf10-491dda32d058.pdf
http://www.stat.kg/media/files/ec4cabf4-951e-4d30-bc7d-f6be6004b59b.pdf
http://www.stat.kg/media/files/ec4cabf4-951e-4d30-bc7d-f6be6004b59b.pdf
https://www.gov.kg/ru/programs/8
https://www.gov.kg/ru/programs/8

v’ CHUXeHwWe ypoBHs H6egHocTn Ao ypoBHs 20%.

B wone 2021 roga no npocbbe Hauctatkoma M B pamkax napTHepctBa ¢ Eponerickon
3koHOMMYeckon kommuccmen OOH (ESK OOH), EBponenickon accoumaumenr cBO60AHON TOProBan
(EACT) n Cratuctnueckum ynpaeneHvem EBponeinckoro coto3a (EBpoctat) 6bina npoBegeHa
FnobanbHaa oueHKa HaLMOHaAbHOW cTaTucTuyeckon cuctemsl KoipreisctaHa. Mo mntoram OueHku
OoTMe4eHo, u4TO HaucrtaTkom BHeC HekOoTOpble YAyYlleHWs B  peannsauuio  MoAxoaa,
OPWEHTMPOBAHHOIO Ha NoJsib3oBaTensa (HanpvmMep, obyyeHne npeacrasutenen CMU ctatnctnyueckom
rPaMOTHOCTM N OCHOBHbIM 3KOHOMWYECKMM W COLMabHbIM TeMaM) U BO3MOXKHbIE Yay4YlLeHUA B
obnactm KOMMyHMKauumu (HampvMep, OpraHuM3auma Mpecc-LeHTpa W eXeMeCAYHbIX Mpecc-
KoHpepeHumi). Kpome Toro, OueHka Takxke npesocTaBuaa CNMCOK peKoMeHAaUmn (Hanpumep, no
ynyJleHuto Beb-canta), paccmatpueaeMblx B CpegHeCpoYHON NporpaMmme passutna odumanbHOm
ctatmnctnkm Keipreizckor Pecnybankm Ha 2022-2026 roabi.

2.2. MNpouecc NnaHNPOBaHMA N OCYLLECTBAEHNA KOMMYHUKALMOHHOW AeATeNbHOCTM

Haucratkoma
MnaHMpoBaHWe KOMMYHWKALMOHHON AeATeNbHOCTU peannsyeTcd COrnacHo niaHy pabot
HaucTatkoma, pa3pabatbiBaeMOMy Ha exXeroAHom ocHoBe. [poLecc Npon3BoACTBa CTaTUCTUYECKON
nHbOPMaLMM MpUBA3aH K KaneHZapHbIM LMkaaM ee pa3paboTkm W peanusyeTcs caeayrolunm
obpazom: KaXKAbI OTpacaeBon OTAen cobunpaeT exxegHeBHYH MHbOPMaLIMIO, KOTopas GopmupyeTcs
B MPOAYKT 1 nybavkyeTcs Ha oduumanbHoM cante. ExxemecauHas nHdopmaums paspabatbiBaetcs
Mo COLMaNbHO-3KOHOMMUYECKUM MOKa3aTeNsaM rocyfapcrTea - BO BTOPOW jeKaje KaxAoro mecsaua
roToBWTCA KOoMMaekcHasa uHbopmauma «CoumanbHo-3KOHOMUYeckoe nonoxeHne KP», koTopas
COMPOBOXJAETCA aHaNN30M W PacNpOCTPaHAETCA MO pa3HblM KaHajlam, HauyMHas OT PacChbiKu
3aMHTepecoBaHHbIM CTOPOHaM, B TOM UMC/Ie U PYKOBOACTBY CTPaHbl, U 3akaHuMBas nybankaumen Ha
canTe HaucrtaTtkoma.

OtpacneBbiMM OTAenaMy obecneuymBaeTca MOATOTOBKA TeEMaTUUYECKUX 3KCrpecc-nHpopmaumm,
KOTOpble Takxe Nyb6anKyroTCA Ha canTe HauctaTkoma Ha exXeMecsiyHOW OCHoBe. HaunHas ¢ aBrycra
no fekabpb, HauMHaeTca MOArOTOBKa W pacrnpocTpaHeHWe rofoBbix COOpPHMKOB HaucratkoMa B
AVHaMuke 3a natb neT. [py 3TOM, KaXAbl OTpacNeBOM OTAeN FOTOBUT CBOK TeMaTUUECKyH
nybavikauuto.

AencrByloume KaHa bl KOMMYHUKaLWUK:

=  OdvumanbHbIM canT HauctaTtkoma, Bkarovatowmi pasgen «OTkpbITble aHHble» (opendata);

*  HedyHKUMOHMpYOLLEe MpUaoXKeHWe — TpebytoLlee NOCTOAHHOW MPOrpaMMHON NMOAAEPXKKY;

= CoumanbHble ceTn (cTpaHuua B Pencbyk, ViHctarpam, Tenerpam);

* [lpecc-koHdepeHUUN (eXeMecAYHO, Ha OCHOBE KaJeHAapHbIX WHPOPMALMOHHbIX
NpPOoAYyKTOB);

= EXerogHble AHW OTKPbITbIX ABEpeN;

= OrtBeTbl Ha 3anNpochl;

= PacnpoctpaHeHve cH6opHMKOB, nybaukauwmn, 6GronneteHen udepes canmT Hauctatkoma u
TemaTMyecknx Yepes MapKeTUHrOBbIV LEeHTP.



CyuiecTBylojue KOMMYHUKaLLMOHHbIE NpoLeaypbl:

» OpeaHu3ayus pabom no nodzomoeke U npoeedeHuro npecc-KoHdepeHyulii
Haycmamxkoma KP Ha e>xemecsa4HoU ocHoege, eKk/iroMaroujue cedyroujue

mMeponpuamus:

Ne MeponpuaTtume Cpoku OTBETCTBEHHDbIE
OnpegeneHue uenem 1 3afay, TeMaTUKK CornacHo yTBepaeHHoOMy | OTAen CBOAHbIX
npecc-KkoHbepeHunm B Hayane roaa rpaduky paboT u npecc-

npecc-KoHbepeHuni cnyba
2. OnpepeneHune CNMKEPOB, a TaKKe CornacHo yTBepaeHHoMy | OTAen CBOAHbIX
HeobxoAMMOoro AN Ux npeseHTauuni B Hayane roaa rpadumky paboT cOBMECTHO ¢
obopynoBaHus npecc-KoHbepeHuni oTpacsieBbIMU
oTAeNnamm
3. MoaroTtoBKa M cornacoBaHuMe cueHapus CornacHo yTBepaeHHoMy | OTAen CBOAHbIX
nposeAeHunA npecc-koHpepeHLUn B Hayase roga rpadumky paboT n npecc-
npecc-KoHbepeHuni cnykba
4. MNoarotoBKka MHGOPMALMOHHbBIX 3a Hepento oo OTpen cBOAHbIX
MaTepunanos (npecc-aHoHC, Npecc-penuns, | nposeaeHus paboT n npecc-
npeseHTaLMu, pa3gaToyHble maTepurasnbl) | meponpuaTus cnyxba
5. CocrtaBneHue cnnckos CMU 3a 5 aHelt po OTpen cBoAHbIX
MeponpuaTUA paboT n npecc-
cnykba
6. Paccbinika npecc-aHOHCa, pasmelleHme Ha | 3a 2 gHAa go meponpuatma | Otaen cBOAHbIX
caiTe 1 B couceTax paboT u npecc-
cnykba
7. NoaTBepXxaeHue ydyactma 3a 1 geHb oo nposeaeHna | OTaen cBOAHbIX
npeactasuteneit CMW Ha meponpuaTnm meponpuAaTmA paboT u npecc-
cnykba
8. MposeaeHme npecc-KoHpepeHLUN OTpen cBOAHbIX
paboT u npecc-
cnykba
9. MNMoaroToBKa NocT-pennsa, pasmelleHune B oeHb NnpoBeaeHUs OT1pen cBOAHbIX
Ha canTe u B coLceTax MeponpuaTUA paboT n npecc-
cnykba
10. | NMoarotoBKa MOHUTOPUHIA MO UTOram B TeueHune 5 pabounx OTpen cBoAHbIX
npecc-koHpepeHLmm (Kon-8o [Hel nocne 3aBepLlleHnn paboT n npecc-
nybamMkauunii, ynommHaHue o npecc- meponpusaTua cnykba
KOHEepeHLMM, OXBaT ayauTopum)

» 3anpocel CMU u 3anpocei nosb3oeameneli

3anpocbkl ot CMW nocTynaroT No 31eKTPOHHOM NouTe naun No tTenedoHy, Npuyem 31eKTPOHHas noyta
npecc-cnyxbbl smi_nsc@stat.kg Ha canTe He yka3aHa. HO Ha rnaBHOM CTpaHWUe calTa yKasaHbl
HOoMmepa TenepoHoB npecc-cnyk6 Hauctatkoma n Otgena cBOAHbIX PaboT, KOMMYHMKALUA U
pacnpocTpaHeHns ctatuctnyeckon nHdopmaumm Haucratkoma KP. OTBeTbl Ha Bce 3anpockl CMIA
TaKXKe NpesoCTaBAAOTCA MO TenedoHy 1 NO INEKTPOHHOM NouTe.

Ansa ypobcrBa npeacrasutenert CMU B pasaene «[lpecc-LeHTp» Ha calTe pa3MeLLeH BUAEOPOINK O
HaBMrauum no canty n nHGopmaLma O TOM, Kak HaWTK cTaTucTmyeckme aaHHble. Ccblika Ha BUAEO
TakXe pa3MelleHa Ha cTpaHuue Facebook.


mailto:smi_nsc@stat.kg

»  JleHb omkpbimebix deepeli

B uenax nonynsapusauum cTaTcTKM U CTaTUCTUYECKOW NPOAYKLIMM HaLMOHaAbHbIN CTaTUCTUYECKUI
KOMWUTET OAUH pa3 B rog NpoBoauT JeHb omkpeimeix deepell ANA LMPOKOro Kpyra NoJjib30BaTesen.
B aTOM MeponpuaTUM NPUHMMAIOT yyacTue npeacTtaBUTeNM Kak rocyAapCTBEHHbIX OPraHoB, Tak W
MeXJYHapOAHbIX OpraHv3auunii, AeN0BbIX KPYros, ANNAOMATUYECKMX MUCCUI, YUeOHbIX 3aBeAeHNN.

Kaxkabll rog, AeHb OTKPbITbIX ABEPEN MOCBALLAETCA ONpeAesIeHHON TeMe.
»  [ly6baukayuu

OdwuumanbHaa ctatucTnyeckas MHPopMaLMa PacnpoCTPaHAETCA U MPeACTaBAAETCA NOIb30BaTeNAM
nyTem nybankaumi B CTaTUCTUUYECKMX U3aHUAX, CPEACTBAaX MAacCOBOW MHGOPMaLMKY, pa3MeLLeHs
Ha oduumanbHOM canTe HauMoHanbHOroO CTaTUCTUYECKOro KommuTeTa (www.stat.kg), B coumanbHbIx
CceTax, B COOTBETCTBUM C 3aK/JHOYEHHbIMW JAOroBOpaMu (COrnalleHuaMM), a TakKxke Mo
WHAVMBWAYaNbHBIM  3anpocaM  Moab3oBatenen.  MHorme  TemaTmuecknme — nybavkauumu
pa3pabaTbiBatOTCA COBMECTHO C MeXAYHapOAHbIMM OpraHM3aLmaMn 1 Takxke pacnpoCTpaHArTCA B
neyaTHOW BEPCUM.

OdwuumanbHaa cratucTMyeckas WHboOpMauus, 3a WCKIKYEHVMEM KOHOUAEHLMaNbHOW, ABASETCA
06LeA0CTyNHOW AN NOAb30OBaTeNEN.

MopAagok pacnpocTpaHeHVsAs W MNpeACTaBaeHUA MoJb3oBaTeNaM OPULMANBHOW CTaTUCTUYECKON
nHdopmMaLumMn, MOArOTOBNEHHOW OpraHamu CTaTUCTUKK, YyCTaHaBauBaetca HauvoHanbHbIM
cTaTucTnyecknm kommutetom Keipreizckon Pecrnyb6avkm.

= CoyuanvHblie cemu

HaunoHanbHbIN CTaTUCTUYECKNI KOMUTET MyBAnKyeT npecc-penvsbl U Apyryro MHGOpMaLMIo Ha
CBOMX CTpaHuuax B couumanbHbix cetax Facebook (1,2 Thic. noanmcuumkos), Instagram (374
noanucunka) u Telegram (254 noanucunka)'. My6ankaumm He anddepeHLMpoBaHbl U Ny6arKakoTca
6e3 coCcTaBNEHMS KOHTEHT-MAaHa.

2.3. 0630p Meama cpeapl B KbiprbisctaHe?
e Cpedcmea maccoeoli uHgpopmayuu

Cpeav KaHan0B KOMMYHWKaLUKW, CPeAcTBa MacCoBOM MHPOPMaLMN UrparoT BaXKHENLLYHO poJib B
XW3HM coBpeMeHHoro obuwectsa. B Kbiprbizckor Pecnybavke oHM ABASKOTCA OCHOBHbIM KaHa/sioM
nHopmMaumnoHHoro obecneuvennsa rpaxgaH. CerogHa CMV BbIMONHAIOT TPU OCHOBHbIE QYHKLNN:
MHPOpMMpPOBaHMe, pa3BieyveHne n nHterpaymsa obuiectea. Kpome toro, CMW no-npexxHemy BaAvsar0T
Ha ngeonormo n GopmMmpoBaHme obLLEeCTBEHHOrO MHEHMA.

CerogHsa megmapbiHOK Kbiprbi3cTaHa npejcTaBieH pa3HoobpasHbiMM MO TUnoaoruun, Gopme
cobctBeHHOCTM M HanpasneHHoctn CMW w  xapakTepmsyetcd 60abWINM  KOJMYECTBOM U
pa3HoobpasneM. o AaHHbIM NOCNEAHUX NCCNef0oBaHWK, ocHOBHas macca CMU cocpepoToveHa B
cToNMLe CTpaHbl - buiikeke. OCHOBHble rocyapcTBeHHble U HerocygapcTBeHHble CMU paboTtatot
cTabuibHO, B TO BpemMa Kak konnvectBo CMW octaetca HecTabuibHbIM, Tak Kak cMCTEMaTU4ecku

! NlaHHble Ha okTAbpb 2023 T.
2 Bonee aetanbHbIl 0630p NpeagocTasneH B MpuaosKeHnm 2.


http://www.stat.kg/

noseaatotca Hoeble CMW, a HekoTOpble W3 HWUX 3aKPbIBAtOTCA MO  pPasHbIM  MNpPUYMHAM
(3KOHOMMYECKNM, MOANTUYECKUM W T.A.).

Mo paHHbIM EAMHOrO rocyaapCTBEHHOrO perucTpa  CTaTUCTUYECKMX eAMHWL,  KOJMYeCTBO
XO3ANCTBYIOLNX CyOBEKTOB, 3aperncTpupoBaHHbIX B KayecTBe CPeAcTB MacCoOBOW MHPOpMaumw,
yBeamumnocb ¢ 1 866 Ha Hauano 2022 roga o 1922 Ha Hauano 2023 roaa, nav Ha 3%.

o MHUcnoswvszoeaHue MHmepHem-ucmquuKoe KaK OCHOB8HO20 KaHaia KommyHuKaquﬁ

B ycnoBmAx CTpeMuTesIbHOrO pasBUTUA TEXHONOTMM M psaAa BHELWHUX GaKTOpOB, pacLUMpPAROLLMX
CMeKTp BO3MOXHOCTEN MOJAyyYeHua W Joctyna K wHGopmauuu, CuTyaums Ha MeAnapbiHKe
KbipreisctaHa noctofaHHO MeHsAeTca. CoBpeMeHHble YCTPOWCTBa CTaHOBATCA BCe bonee JOCTYMHbIMU
W pacrnpoCTPaHEHHbIMW CPeAn HaceseHWs, OTKPbiBas Mnepes MoJib30BaTesleM LUMPOKUA CreKTp
MeANancTO4HNKOB.

B HepaBHem wuccnegoBaHun "MeauvanotpebaeHne un aesnHdopmaunsa B LleHTpanbHou A3uu:

KOMYECTBEHHAA N KaUeCTBEHHAdA OLIeHKa B KOHTEKCTE reonoauTukmn” otMedaetcs, uto "Elle oaHown
BaXKHOW TeHAeHUMen B Kbiprbi3cTaHe ABASETCA POCT MNOMyAsAPHOCTM VIHTepHeTa cpeamn HaceneHus.
Mo AaHHbIM HaLMOHaNBHOIO onpoca, 72% PeCcnoHAEHTOB UCNOAL3YOT VIHTepHeT Ans notpebaeHus
HoBoCTen, oTaaBasa npeanouteHne WhatsApp (79%), Instagram (68%) n Facebook (45%) cpeau
MEeCCEHXEPOB N COLMaNbHbIX MejmnacepBncoB”.

YouTube (65%) wn Instagram (60%) - ABe camble MonynsipHble COUManbHblE CETW, KOTOPbIMU
nonb3ytotca xutenn KeipreidctaHa. TikTok (38%) n Facebook (32%) Takxxe ocTtaroTcs nonynspHbIMU
cpeamn Hacenenusa. OgHoknaccHukn ncnonb3yroT 20% HaceneHus, a Twitter n LinkedIn - meHee 5%
Kblprbi3cTaHueB. Instagram yawe ncnonb3yroT XeHwmHbl (70%), yem My>xunHbl (51%). 3HaunMbIx
Pa3NNuUMN  MeXay TOpPOACKMMW W CEeNbCKUMMK PECrOHAEHTaMW He OTMEYEHO, HO JaHHble
CBMAETENbCTBYIOT O TOM, UTO B ropojax nosib3osatenei Facebook u Instagram Ha 10% 6onblie, yem
B CE/IbCKON MECTHOCTW, UTO HE3HAUUTENBHO C YYETOM MOrPELIHOCTH.

DATAPORTAL NpVBOAUT C/eaytolne fJaHHble No Mcnonb3oBaHuo VIHTepHeTa B Kbiprbi3cTaHe Ha
Hauano 2023 roaa:

e B KbiprbidctaHe Ha Havano 2023 roga 521 maH. nonb3oBaTenein MHTepHeTa, Mpu 3TOM
YpOBeHb NPOHNKHOBEHUA VIHTepHeTa cocTtaBaseT 77,9%.

e B anBape 2023 roga B KbiprbisctaHe HacuMTbIBanocCh 2,75 MH. Nosib3oBaTesiei COLManbHbIX
cetenn, nm 41,1% oT 0bLLEN UNCNEHHOCTU HaceneHus.

e Ha Hauano 2023 roga B KbiprbiactaHe HacumtbiBanocb 10,78 MaH. monb3oBaTtenen COTOBOWM
MobunbHOW cBA3M, UTO cooTBeTCcTBYeT 161,4% OT 0bLLEeNn YNCAEHHOCTU HaceneHums.

e [laHHble, onybanKoBaHHbIe Ha peklaMHbIX pecypcax Meta, CBMAETENbCTBYIOT O TOM, YTO Ha
Hauano 2023 roga B KbiprbiactaHe HacuutbiBanocb 706,1 Tbic. nonb3oBaTenen Facebook.

e [laHHble, onyb/MKOBaHHbIE B pek/JaMHbIX pecypcax Meta, cBMAETENBLCTBYOT O TOM, YTO Ha
Hauvano 2023 roga B KbipreidctaHe HacuuTbiBanock 2,30 MjH. nosb3oBatenein Instagram.

e [laHHble, onybankoBaHHble Ha peknaMHbIx pecypcax LinkedIn, cBugetenscTBytoT o Tom, 4TO
Ha Hauano 2023 roga B KbipreisctaHe HacumtbiBanocb 190,0 Teic. nonb3oBaTtenen Linkedin.


https://internews.org/wp-content/uploads/2023/05/2023-03-ENC-Report-ENG-V8-POST-PRINT.pdf
https://internews.org/wp-content/uploads/2023/05/2023-03-ENC-Report-ENG-V8-POST-PRINT.pdf
https://datareportal.com/reports/digital-2023-kyrgyzstan

3. BUAEHUE N MUCCHA

B cooTtBeTcTBMM C Tekyllen cuTyaumen, noTpebHoCTAMU M TpeboBaHMAMM MOAb3OBaTeNENn, U
NPOrHO3MpyeMon AvHamMuKoW pa3sutus, CTpaterva onpegenser BUAEHWE U MUCCUIO,
OpPVEHTUPOBaHHbIE Ha pa3BUTUE HAUMOHANbHOW CTaTUCTUUecKOoW cucteMbl Kbiprbi3cTaHa B
npeacrosiine rogbl. BugeHre n muccma nrparoT peLuaroLLyto posib B PyKOBOACTBE AEATENbHOCTbIO,
bopMMnpoBaHNN MAEHTUYHOCTU K onpegeneHun ee uUenu B Hosee LUIMPOKOM KOHTeKCTe cbopa,
aHanM3a M pacnpocTpaHeHWs AaHHbIX. XOTA BUAEHME WU MWUCCUA CBfi3aHbl MeXAy cobon, OHu
BbIMONHAOT pa3Hble GyHKUMM K obecneumBaroT pasNnuHble B3rAAAbl Ha CTPEMAEHMA W LU
Haucratkoma

3asBneHne o0 BUAEHUM GOPMYANPYET JONTOCPOYHbIE, OPUEHTUPOBAHHbIE Ha ByayLee CTpeMIeHMs.
OHo npegacTaBaseT cobon naeanbHOE COCTOSHNE, K KOTOPOMY CTpeMUTCs HauctaTkom, JaeT YeTkyro
W BAOXHOBAAOLLYIO KapTUHY TOTO, YTO HaLcTaTKoM npescTaBaseT 414 cebs, a Takke noAgvepkmBaeTt
BAMAHWE, KOTOPOE OH CTpemMmuTca okasatb. C/lyxka NyTeBOAHONM 3Be340W, OObeAVHAs yCUavs u
MOTUBMPYS 3auWHTEpPECOBaHHble CTOPOHbI paboTaTb Hafj JOCTMXEHWEeM ObLLel Lean, XOpOoLIo
COCTaBNEHHOeE 3asB/IeHVEe O BUAEHMM CNOCobCTBYET GOPMUPOBAHMIO UYBCTBA LIENWN U HampaBaeHUs,
CTUMYANPYSA UHHOBALIMM U BAOXHOBAAS NPUBEPXKEHHOCTb Aey.

®opmynnpoBka BMAeHMA HauctaTkoMa MOXeT 6bITb CneayroLen:

v' 6bITb pernoHanbHbiM (LeHTpanbHas A3vs) avaepom B MNPOW3BOACTBE  HafEXHbIX,
BbICOKOKAUYECTBEHHbIX W CBOEBPEMEHHbIX CTaTUCTUYECKUX JaHHbIX, CMOCO6CTBYHOLWMNX
MPVHATUIO PeLUeHn Ha OCHOBe (aKTUYeCKMX AaHHbIX U CTUMYAMPYHOLLMX YCTOMUYMBOE
pasBuTHE;

v\ Npov3BOAUTb OOBEKTMBHbIE CTaTUCTMYECKME [faHHble O COLMaNbHbIX W 3KOHOMUYECKUX
npouieccax, obecneunsas TemM caMbiM PaKTUYECKYHO OCHOBY ANA HabAOAEHUA W aHanmn3a
cuTyaummn B akoHommke Kbiprbi3ctaHa 419 Hanpas/ieHUa NOANTUKK, CBA3AHHOW C pa3BUTUEM
obLecTBa ¥ SKOHOMUKU;

v\ 6blTb MpuU3HaHHbIM B KayecTBe 3GGEKTUBHOTO CTAaTUCTUYECKOTO YUpeXAeHUsa AN
CBOEBPEMEHHOrO pPacrnpoOCTPaHEHMA HaAEXHbIX U JOCTOBEPHBIX CTaTUCTUYECKMX AaHHBIX,
COOTBETCTBYHOLUNX MeXAYHapOAHbIM CTaHAapTaM, AN BCeX MO/Jb30OBaTeNen B PaBHOM
cteneHn n obecrnieveHna 3PPEKTBHOIO MCMONb30BaHNA HaALMOHa/bHBIX PeCypcoB MyTem
3PpPEKTUBHOrO MOHUTOPUHIA NPOrpamMMm 1 MNPOeKToB;

v’ ANA  paclMpeHus BO3MOXHOCTeM obliecTBa C MNOMOLbID TOYHOW W AOCTYNMHOW
CTaTUCTMYECKON WHPOPMaLMY, MO3BOAAIOLLIEN NPOBOAUTL OOOCHOBAHHYHO MOAUTUKY,
obecneunsaTb cCnpaBeAANBOE Pa3BUTME M MOBbIWATb 61arocoCTosHNe ANA BCEX;

v\ 6blTb B aBaHrapfe CTaTUCTUYECKUX WHHOBALMIA, WMCMNO/b3ys TEXHONOTMM W MepesoBble
METOAO0NOTNN ANA NPefoCTaBleHNA CBOEBPEMEHHbIX WM aKTyaslbHbIX JaHHbIX, CTUMYAUPYA
nporpecc n peluas obLiecTBeHHble Mpobaembl;

v\ ANa co3faHua Oyayllero, ynpaBAseMOro JaHHbiMW, B KOTOPOM CTaTUCTWMKa onpesenset
MOANTUKY, CTUMYAMPYET 3KOHOMMYECKMI POCT WM MOBbILAET KayecCTBO >XU3HU 04N Wt
coobLecTs.

C Apyron CTOPOHbI, 3aABJEHNE O MUCCUM ONPeAENseT OCHOBHYHO Lielb U MPUUNHY CyLLeCTBOBaHMUA
HaucTaTtkoma, a Takxxe nepeaaet OCHOBHbIE BUAbI A€ATENBHOCTM, 06A3aHHOCTM U LLEHHOCTH, KOTOPbIX
npuaep>xuneaercs HauctaTkOM Npu BbINOJAHEHMM CBOEro MaHgaTta. B nmporpammHom 3asBneHum
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YETKO U JIJAaKOHNYHO ONWMCbIBae€TCA HanpaBAE€HHOCTb AEeATENbHOCTU HaLI,CTaTKOMa N KOHKpeTHble

pe3ynbTatbl, KOTOPbIX OH CTPEMUTCA JOCTUYD. OHo CNY>KUT KOMNacoM, HanpaeaaoLWnM exXxeagHeBHbIE
onepayunmn n ctpatermyeckmne peweHna mn O6eCI'IeL-II/IBaI-OLLI,VIM BEPHOCTb CBOEN Lenn.

Mwuccma Hauctatkoma MoxeT 6biTb CPOpMyAMpoBaHa caesyowmnm obpasom:

v

cobupatb, aHaNINM3NPOBATb N PAaCNPOCTPAHATL TOUHbIE U HAAEXHbIe CTaTUCTUYECKME JaHHbIE,
noajep>XvBas pas3pabotky MOANTUKM Ha OCHOBe QakTUUeCKMX JaHHbIX, CNocobCTByA
MPVHATUIO OBOCHOBAHHbIX PELLEHWNIA 1 COAENCTBYA MPO3PaYyHOCTU Y MOAOTYETHOCTY;
NpeAoCTaBAATb aKTya/lbHble, HaZEXHble U CBOEBPEMEHHbIE CTAaTUCTUYECKME JaHHble ANS
COZAENCTBMA NNAHUPOBAHMIO N MPUHATUIO PELLEHNN Ha OCHOBE PaKTUYECKUX AaHHbIX;
NpeAoCTaBNATb BbICOKOKAUYECTBEHHbIE CTAaTUCTMYECKME MPOAYKTbI U YCAYTU ANA NOAAEPKKM
COLMaNbHOro M 3KOHOMUYECKOTO Pa3BUTUA CTPaHbI;

yCMewHo KOOPAMHMPOBaTb HaLMOHANbHYH CTaTUCTUYECKYHD CUCTEMY W MNpPejocCTaBaATb
KauyeCTBEHHbIe CTaTUCTUYECKME AaHHbIe W CTaTUCTUYECKME YCAYTY, KOTOpble NOAAEepPXXMBatOT
npouecchbl Pa3BUTUS;

CNYXUTb  HAAEXHbIM  WUCTOYHUKOM  CTaTUCTUYeCKOW  MHbOpMauuy, npesocTaBaAs
3aMHTEePEeCOBaHHbIM CTOPOHAaM CBOEBPEMEHHbIE, MOJIHblE N YA0OHbIe AN UCMONb30BaHMA
JaHHble ANA NOAAEPXKKM WCCNeAOBaHWMW, MNNAHMPOBAHMA W MPUHATMA OOOCHOBaHHbIX
peLleHni;

NPUAEPXMBATBCA CaMbIX BbBICOKMX CTAHAAPTOB KayecTBa JAaHHbIX, LIEJOCTHOCTU U
KOHOUAEHLMAaNBbHOCTM BO BCEW CTAaTUCTMUYECKOW JEATeNbHOCTW, YKpenass AoBepue u
aBTOPUTET Cpeamn Nob30BaTeNIen N MOCTaBLLMKOB AAHHbIX;

COTPYAHMYATb C HaLUMOHANbHBIMU U MEXAYHAPOAHbIMW MapTHEpPaMun B LIeAX COAEeNCTBUA
rapMOHM3aUMM CTaTUCTUYECKMX METOAO0NO0MMIA, CTaHAAPTOB UM MpakTuky, obecneynBas
COMOCTaBUMOCTb M YKPenaasa rnobanbHyo CTaTUCTUYECKYHO CUCTEMY;

npueBnekatb M ob6y4yaTb 3aMHTEpPEeCOBaHHble CTOPOHbI MOCPEACTBOM  3PPEKTUBHOM
KOMMYHMKaUMM 1 MHGOPMaLMOHHO-MPOCBETUTENbCKON PaboThl, MOBbIWAA TPAMOTHOCTb B
obnactm  faHHbIX, CNOCOBGCTBYA MOHMMAHWKO W WUCMOAb30BAHUIO  CTaTUCTMYECKOM
nHPopmMaumm Ana BbIPabOTKM HaAyyHO OOOCHOBAHHOW MOAUTUKM WU  OBLLECTBEHHbIX
ANCKYCCU.

XoTs BWMAEHME M MWUCCMA OTANYAIOTCA APYr OT Apyra, OHW B3aMMOCBS3aHbl U AOMXKHbI ObiTb
cornacoBaHbl. BugeHve obecrneunBaeTt BceobbemMtoLee HanpasieHWe, onpesenss cTpaTermyeckmi
BbIOOP yupeXxaeHuns, a MUCCUA OMWUCbIBAeT MpakTUYeckue wwarn v AeicTBusA, Heobxoaumble Ans
peannsaumn 3TOro BUAEHMA. BMecTe OHW CO34atoT LeNIOCTHYIO CTPYKTYpYy, KOTOpas HanpasaseT
ycunma HauctaTtkoMa, cornacyertcs € ero Lensimm n GopMupyeT ero NaeHTUUYHOCTb.
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4. SWOT-AHA/N3

SWOT-aHann3 ABASETCA LUEHHbIM PEeCcypcoM AN MOHUMMaHWA CTpaTermyeckmx noTpebHocTewn
HaucTtatkoma. B HeM kpaTko paccMaTpuBatOTCA OCHOBHbIE CU/IbHbIE U Cnabble CTOPOHbI, BbIBAAOTCS
BHeLWHNe GakTopbl, KOTOPble MOTYT CTaTb BO3MOXXHOCTAMWU WMAW, HAaNpoTuB, yrpo3amu. CuabHble
CTOPOHbI AO/MXKHbI ObITb MOAYEPKHYTbI B KOMMYHWKALMOHHON AEATENbHOCTW, B TO BpEeMs Kak
HaucTtatkoM fomkeH ObiTb rOTOB K MPOBAEMHbBIM AN KPU3UCHBIM KOMMYHUKALUNAM B OTHOLLEHWM
BbIABJIEHHbIX CNabbIX CTOPOH 1 yrpo3. MNockonbKy ogHOM 13 cnabbix CTOPOH HalcTaTkoM fBAAETCS
OrpaHMYEHHOCTb PECYpPCOB, 3TO AO/IKHO ObiTb OTPaXKEHO B KOANYECTBE MEPOMPUATUA U AEACTBUN,
KOTOpPble AOMKHbI 6bITb BKIKOUEHbI B KOMMYHUWKALMOHHBbIN MAaH.

HauctaTtkom fokeH:

v’ CNO/b30BaTh BHYTPEHHMWE CUJIbHbIE CTOPOHbI /15 UCMONb30BaHNs BO3MOXHOCTEW,
MCMO/Ib30BaTh CUJIbHbIE CTOPOHBI A1 MUHUMMW3aLIMK YTpo3,

y/yywatb cnabble CTOPOHBI, NCMOJ/b3yst BO3MOXHOCTH,

paboTaTb Haj yCTpaHEHWEM Cabbix CTOPOH, UTOObI n3b6exaTb yrpos.

RN
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4.1.

v

NHCTUTyLMoHanbHbIM aHanuns

OnbIT

CTpaTernyeckas ocCHoBa

skcnepTusa

NCMNO/Ib30BaHNE MEXAYHaPOAHOrO OMbITa U yYLLNX
npakTuK

CTpOrue npaBoOBble PaMKU

METOA0/I0rMYecKme CTaHAaPTbI

yesioBeYeckue pecypcbl (Mpecc-cekpeTapb, COBETHUK
no PR 1 otaen cBOAHbIX paboT, KOMMYHUKALMIA 1
pacrnpocTpaHeHns CTaTUCTUYECKOW MHbOopMaLK )
bYHKLMOHUPYIOLLMIA NPecc-LeHTP

CnnbHbIe CTOPOHDI

Cnabble CTOPOHDI

OrpaHunyeHHble pecypcbl (GMHaHCOBbIE,
yesi0BEeYECKME)

Heposepue K JOCTOBEPHOCTN M TOYHOCTU AAHHbIX
AganTaums K 6bICTPO MEHAOLLMMCA U3MEHEHMAM

CooTBeTCcTBME MEXAYHAPOAHbIM CTaHAapTam
CpaBHeHMe ¢ MeXayHapOAHbIMW JaHHbIMU
[MpoakTMBHOCTb

Pa3paboTka HOBbIX MPOAYKTOB W1 yCayr
YkpenaeHvne HaBbIKOB 1 KOMMETEHLMM
MapTHEpPCTBO C O6LECTBEHHBIM M YaCcTHbIM
CEeKTOPOM

TexHoNnOrn4eckmi nporpecc

BO3MOXXHOCTM

Yrpos3bl

ObecneyeHne kayecTBa JaHHbIX
CBOEBpPEMEHHOCTb AaHHbIX
OrtcyTcTBME/HEXBaATKA/COKpaLleHne
6rosKeTHOro GUHaHCMPOBaHMA
HeratuHas nHdopmaLums n Kpusmcol




4.2. KOMMYHVKaUNOHHbBIV aHann3

MPOaKTUBHOCTb
pa3paboTka HOBbIX MPOAYKTOB U YCAYr
YKpenaeHne HaBblKOB 1 KOMMETEHLN

Xopouwne cBasn co CMU
KomaHAaHbIV AyX 1 TOTOBHOCTb K

N3MEHEHUAM > 0 .
HOBbIV, COBPEMEHHbIN 1 APYXXeN0OHbIN Ans

no/sb3oBaTensa Beb-canT
noaAep>Kka MexAyHapOAHbIX 3KCNepToB
CrHeprms KOMMYHUKALMOHHbIX YCUANIA

CBOW KOMMYHWKaLNOHHbIE KaHasbl
(BebcanT, colmanbHblie Meamna)

WMHCTUTYTOB C HaLMOHabHOW
CTaTUCTUYECKOMN CUCTEMOW

CubHblE CTOPOHDI Boamo)KHOCTH

Yrpos3bl

OrtcyTcTBUE ABYCTOPOHHEN KOMMYHWKaLUN B
coucerax

HeaddekTBHOE ncnonb3oBaHne JOCTYMHbIX
KaHa/si0B KOMMYHMKaLUn

Cnabble CTOPOHDI

OrpaHu4eHHble YesioBeYeckmne pecypchbl
OrtcyTcTBMNE HBroAXKEeTa Ha KOMMYHMKaL MK
OrtcytctBMe K H6a3am faHHbIX poTorpadui,
MY3bIKW U T. 4.

OTCyTCTBME NHCTPYMEHTOB A/l BU3yaM3aLmm




5. KAPTUPOBAHWE 3AUUHTEPECOBAHHbIX CTOPOH

KapTa 3amHTepecoBaHHbIX CTOPOH HaucTtatkoMa onpegenser KatoueBble NULA, OpraHM3auum u
rpynnbl, 3avHTEpecoBaHble B paboTe n pesynbTatax. bonee Toro, oHa nossoaser Haucratkomy
NONyYNTb NPeACTaBieHNEe O KOHKPETHbIX MOTPEOHOCTAX, OXMAAHMAX U Npobaemax KaXKAon rpynnbl
3aMHTEepPeCOBaHHbIX CTOPOH, MOCKOJIbKY Pa3/InYHble 3aMHTEePECOBaHHbIe CTOPOHbI UMEROT Pa3NnyHbIe
NoTPeBHOCTMN B CTAaTUCTUUECKMX AaHHbIX, HAUMHaA OT Pa3paboTky NOAUTUKN U NPUHATUA peLleHnN
[0 NCCnefoBaHWK, BU3HEC-MNAaHNPOBaHWA UAN Lenen agBoKaLlmu.

3avHTepecoBaHHble CTOPOHbI HalicTaTkoMa nogpasgeneHbl Ha TpU KaTeropun B 3aBUCUMOCTM OT UX
OTHOLLEHWI N YPOBHS BOBIEUYEHHOCTUN B PaboTy yupexzaeHus.

CTOPOHblI - He BXoJAlve B
Hauycratkom, HO MMeroume
3HAaUNTENbHBIA  UHTEPEC  Wan
BANAHME Ha ee AeATeNbHOCTb

N2 | Kateropusa 3anHTepecoBaHHbIX | 3aMHTepecoBaHHble CTOPOHbI
CTOPOH
1 BHyTpeHHMe v’ COTPYAHVKM/CNEUManncTbl CTaTUCTUKN - AnLa,
3auHTepecoBaHHble CTOPOHbI - paboTatoLime B CTaTUCTUUYECKOM YUpeXAeHuu,
HernocpeACTBEHHO CBA3aHHbIE C KOTOopble OTBeyaroT 3a cbop, aHaaM3 u
Haucratkomom pacnpocTpaHeHne AaHHbIX
PYKOBOZCTBO - BbICLUNE PYKOBOAUTENN,
MeHez>Xepbl U InAepbl, KOTopble
obecrneumBaloT cTpaTernyeckoe pykoBOACTBO U
NPVHATVE peLLeHnM
Y/ieHbl NPaBAeHNa CTaTUCTUYECKOrO CoBeTa
2 BHewHne 3auHTepecoBaHHble rocyapCTBeHHble yupexzaeHus -

AernapTameHTbl, MUHUCTEPCTBA 1 peryavpytomne
OpraHsl, KoTOpble nonaratorcs Ha
cTaTUCTMYecKne  JaHHble Ana  pa3paboTku
MNOAWUTVKY, TMNPUHATUS PELIeHUA U OLLeHKM

nporpaMm
nosib3oBaTenu
CMW - XypHanucTbl, KOTOpble  JOHOCAT
CTaTUCTUYECKYHO nHbopmaunto hile}
o6LecTBeHHOCTH

MeX/JyHapOoAHble opraHu3aumm - riobanbHble
opraHusauuu, Takne kak OOH, BcemmpHbiv 6aHk
7z MeXZAyHapOAHble cTaTmcTuyeckne
opraHusauuy, KOTOpble  COTPYAHMYAKT ¢
Haucratkomom ana pa3pabotku CTaHAApTOB M
NOAAEPXKM  WHALMATMB MO  HapaliMBaHWIO
noTeHuuana

NpeanpuATMA M OTpacieBble accoumaunm -
opraHusauMm 1 accoumaumy,  KOTopble
MCMOMB3YHOT  CTaTUCTUYeCKMe  AaHHble  A/1d
NCCNefoBaHNA  PblHKA, MPOrHO3MPOBaHUA U
MNPVHATUA CTpaTermyecknx peLleHni
opraHv3auuv  rpaxpgaHckoro obuiectBa -
HeKoMMepYeckre opraHv3aumy, afBOKaLMOH-
Hble rpynmbl U aHAIMTUYECKME LIeHTPbI, KOTOpble
MCMOMB3YHOT  CTaTUCTUYeCKMe  JAaHHble  A/id




NOAAEPXKM CBOe paboTbl M BAVAHMA Ha
rocyapCTBEHHYO NMOJUTUKY

nccnegoBaTteNM U yyeHble - y4YeHble U
npenogasatenu, KOTOpble NCNONb3yHOT
CTaTUCTUYECKME JaHHble AAs WUCCAeA0BaHWNM,
aHann3oB 1 nybanKaumm

MOCTaBLWMKM JaHHbIX - Gu3nyeckme nua,
AOMOXO3AMCTBA, npeanpuaTma n
aAMVHUCTPATMBHbIE  YUYPEXAEHWUs,  KOTopble
NpeAoCTaBAAOT HeobxoauMble JAaHHble  ANf
CTaTUCTMYECKOTO aHaAM3a 1N UCCaeaoBaHum
Wwmnpokasa obLliecTBeHHOCTb - Hosee LWMpokue
C/IOV HaceneHus, KOTOPbIM MOJE3Hbl TOUHbIE W
HaZeXHble JaHHble A8 MOHUMAaHMA aKTyaabHbIX
TeHAEHLMM, CBA3AHHbIX C X PeasbHOM XUN3HbHO.

3 CBA3aHHble
3auHTepecoBaHHble CTOPOHbDI -
MMET KOHKPETHble OTHOLUEHUA
nan cesasm ¢ Hauycratkomom, HO
MX y4dactme MoxeT 6biTb Honee
cneumanm3npoBaHHbIM nnu
OrpaHNYeHHbIM

aKaZiemmuyeckme yupexzaeHus, - YHUBEPCUTETbI U
yyebHble 3aBefjeHNs, KOTOpble BHOCAT BKAaj B
cTaTuctnyeckoe obpasoBaHue, obyueHne wn
nccneAoBaHumA.

npodeccroHanbHble accoumaLmm - accoumannm
uan  oblwectBa,  KOTOpble  MpeAcTaBAAOT
npodpeccmoHanoB B o0b6nacTm  CTaTUCTUKKM U
NpoABWraoT MepeaoBon OMNbIT B 0baactu
CTaTUCTUKK

nccnepoBaTenbckme/napTHepCKme  yupexxaeHus
- Apyrve CTaTUCTUYECKME YUpexAeHus wau
nccnepoBaTenbckme opraHmn3aLmu, ¢ KoTopbiIMu
yupexzaeHune coTpyaHudaeT B obnactm obmeHa
AAHHBbIMM,  COBMECTHbIX  MPOEKTOB WM
nccneAoBaTeNbCkMX MHULMATHUB.

OnpegeneHve OCHOBHbBIX 3aMHTEPECOBaHHbIX CTOPOH W WX B3aMMOOTHOLUEHWM MO3BOAAET
3P PeKTMBHO B3aMMOZAENCTBOBATb U COTPYAHMYATb, pa3pabaTbiBaTh LeseBble KOMMYHUKALMOHHbIE
KamnaHuM W MAaHbl ANA KaXAOW TPynnbl, a Takxke MPOaKTUBHO YMNPaBAATb WX OXWUAAHUAMU W
onaceHnamun. BbiaBneHMe MOTEHUMaNAbHbIX WCTOYHMKOB COMPOTUBAEHMUSA, CKEMTULM3MA WK
HeBEpPHbIX MPeACTaBNeHMI MO3BOIAET CBOEBPEMEHHO peLuaTh 3T1 NpobaeMbl, onepaTMBHO CMArYaTh
BO3MO>XHble KOH(ANKTbI, MOAJAEP>XKMBaTb JOBeEpMe U yKpenaatb penytaumio Haucratkoma. Bce
nepeyncneHHoe BKIoYaeT B ceba co3gaHne KaHanioB KOMMYHMKaL MKW, MPOBeAEeHNe KOHCYAbTaLni,
nonyyeHne ob6paTHOW CBA3M U BOBJEYEHME 3aMHTEPEeCOBaHHbIX CTOPOH B AeATENbHOCTb

Haucratkoma.
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LLinpokas
061,eCTBEHHOCTb

ypOBEHb 3aNHTEPECOBAHHOCTN 3aMHTEPECOBAHHbIX CTOPOH

dddekTBHOE B3aMMOAENCTBME C 3aNHTEPECOBAHHbIMW CTOPOHAMW MOBbILLAET BEPOATHOCTb
WHTErpaumm CcratucTmyeckom WHPopMauum B MNOJUTUKY, OCOBEHHO, ecan ornpeseneHa
BAVATE/IbHAA 3aMHTepecoBaHHaa CTopoHa. Kpome TOro, 310 CnocobcTByeT COTPYAHWYECTBY,
yKpennseT AoBepue 1 rapaHTupyert, 4to paboTta HaucraTtkoma ocTaeTca akTyasbHOW 1M OTBeYaeT
nx NOTPebHOCTAM, a C APYrov CTOPOHbI, MOMOraeT OnpeAennTb NOTEHLMANbHbIX MNOAb30BaTeNEN
AaHHbIX. TloHWMMas, KTO WCNo/ib3yeT JaHHble, HauctatkoM MOXeT aganTupoBaTb CBOWU
KOMMYHWKaLMOHHbIE YCUANA ANA NPOABUXEHUA MPUMEHEHNA AaHHbIX, MOAYEPKHYTb LLIEHHOCTb U
BANAHME CTAaTUCTUYECKON MHPOPMaLUN 1 NPCAEMOHCTPUPOBATD, KaK AaHHble MOTYT NOAAEP>KaTb
NPUHATME peLleHMM Ha OCHOBe (aKTUYeCKv.X AaHHbIX, UCCAeAOBaHUA WM ObLeCTBEHHble
AVNCKYCCUWN. ITO CNOCOBCTBYET NCMOIb30BAHWUIO U BO3AENCTBUIO AaHHbIX B Pa3/IMYHbIX CEKTOPaX U

obecneurBaeT X akTyalbHOCTb A/ pelleHns npobaem okpyra.



6. LLEN

6.1.CTpaternueckas uenb

OcHoBHOM 3agauyen cTpaternyeckon uenn Hauctatkoma saasetca obecneyveHme YeETKOro
HanpaBieHnsa, GoKyca v Liesn, MOCKONbKY OHa BEAET yUpexaeHne K JONTOCPOYHOMY yCrexy u
HaLMOHaNbHOMY BJVAHWIO.

v’ pasBuBaTb W MOAAEPXMBATb WHTETPUPOBAHHYHD, MOCNELOBATENbHYIO U HafEeXHYHO
HaLMOHaNbHYHO CTaTUCTMYecKyto cnctemy Keiprbisckon Pecnybavkw.

6.2.bn3Hec-uenn

HaucraTkom fenctByeT B pamkax 6osee LIMPOKOW CTpaTermyeckon CTPYKTypbl, KOTopas
onpegensert ee BCeOObEMIOLLYIO 3ajauy U BUAEHWE, @ TNaBHas cTpaTernyeckas Lieb Cay>XXuT
ABVXKYLLEW CUNOMW CyLLeCcTBOBaHMUA yupexzaeHus. C apyron CTOPOHBbI, YeTKO onpeaeneHHble
H6u3Hec-uenn cornacyroTcs C raBHOM LLeIbIo U CMOCOBCTBYIOT €e AOCTUXKEHMNIO, MO3TOMY OHU
[AOMKHBI ObITb HaNPsAMYKO CBA3aHbl C [ABHOW CTPaTErMYyeckon Liebio, NMOALEPXKMBasA ee,
NpeAoCTaBAAA LOPOXKHYHO KapTy AA AOCTUXEHMA ycrexa.

MNockonbky OCHOBHOW CTpaTermyeckou Lenbto Haucratkoma And  CTaTUCTUYECKOro
yupexzaeHus ABNAETCA «pa3BuUTHUE 7] noaaep>xaHuve MHTErpupoBaHHOW,
nocaeaoBaTe/IbHOM U HaAeXXHOW HaLlMOHaIbHOW cTaTUCTUUEcKoM cuctembl Kbiprbizckon
Pecny6baukun», cbopMmnpoBaHbl cregytome busHec-Lenu:

v yAy4lnTb METOZONOINI0 cOopa AaHHbIX;

v yCcoBepLUEeHCTBOBaTb MeTOAbl cbopa AaHHbIX MyTeM U3yYeHUs MHHOBALMOHHbIX TEXHWK,
MCMONb30BaHNA TEXHONOTMYECKNX AOCTUXKEHWI N paLMoHann3aumm npoueccos cbopa
JaHHbIX;

v\ pacwuvputb OxBaT MO COOPY JAaHHbIX, UYTO MpeArnonaraeT BK/IOYEHWE HOBbIX
reorpaduyecknx panoHoB, geMorpapuueckmx rpynn uam otpacien ans obecneyeHus
BCECTOPOHHEro MNpeACTaBUTENbCTBA HACENEHUA W MOBBILWEHUA CTaTUCTMYECKOM
[AOCTOBEPHOCTU JaHHbIX;

v YAYUYWWTb WHTErpaLmo 1M COMOCTaBMMOCTb MHOFOYMC/IEHHbIX HAaOOPOB AaHHbIX U3
Pa3NNUYHbIX MCTOYHMKOB, obecreunBas 6ecnpenATCTBEHHbIM OBMeH JaHHbIMU U KX
aHann3 B Pas3/IMYHbIX CUCTEMAX Uau naatbopmax;

v\ yCUAUTb Mepbl MO 3allMTe AaHHbIX, BKAOYas BHEAPEHME HAAeXHOro wudpoBaHus
JAHHBIX, KOHTPO/AA AOCTyna W MOANTUKM KOHOUAEHUMANbHOCTU ANA  3alUMUThl
KOHOUAeHUManbHOM nHGopmaumm n obecneyeHna cOBAOAEHNA COOTBETCTBYHOLLMX
HOpPMaTUBHbIX TPeboBaHWK;

v pa3BuBaTb MepesoBble aHaNNTMUYECKME BO3MOXHOCTWA, OCHOBaHHblE Ha JAaHHbIX, AN
NONlyYEHMA 3HAUMMbIX BbIBOAOB M3 COOPaAHHbIX AaHHbIX.

B ueHTpe BHMMaHWSA JaHHOTO AOKYMEHTa HaXOAWUTCA KOMMYHMKAUWA, a MOTOMY BaXHO
BbIAENNTb Cefytolime 6u3Hec-Lenmn, KoTopble CBfidaHbl C COBEPLUEHCTBOBaHNEM CNocoboB
YA, OBNETBOPEHNSA NOTPEOHOCTEN NoNb30BaTeNeN:



v 3dpdeKTnBHO 7z CBOEBPEMEHHO pacnpocTpaHATb COOTBETCTBYHOLLME
BbICOKOKAYeCTBEHHble  CTaTUCTUYeCcKMe MoKasaTenn, OTpaxkarolwme pasinyHble
acnekTbl 3KOHOMWKM 1 0bLuecTBa, YTOObl NPesoCTaBUTb MOJb30BATENAM HAAEXHbIV
WCTOYHMK ANA aHaAW3a TekyLler CUTyaummn v NPUHATAA peLLeHIni;

v COCPeAOTOUNTLCA Ha COBEPLUEHCTBOBaHNM METOAOB PacnpOCTPaHEHUNSA AaHHBbIX, TakuX
KaKk co3gaHve yaobHbIX ANA Mojb3oBaTenel MNopTanoB JAaHHbIX, BHeApPeHue
WHCTPYMEHTOB BM3yain3aLnn JaHHbIX U MOBbILEHWE AOCTYMHOCTU AaHHbIX;

v' noBbicUTb AoBepue K oduLMaNbHON CTaTUCTUKE CO CTOPOHbI OTEYECTBEHHOMN W
MeXayHapOAHOW ObLLeCTBEHHOCTY;

v NpVBECTV HaLMOHaNbHYHO CTaTUCTUYECKYHO CUCTEMY B COOTBETCTBUE C TPebOoBaHUAMM
M OXUAAHMAMYW MOAb30BaTeNen 1 yA0BAETBOPUTL UX MOTPEObHOCTY;

v NOBbICUTb OCBEAOMIEHHOCTb OBLLECTBEHHOCTN O paboTe yupexzaeHus, MeTo4010Tnn
M BaXHOCTW NMPUHATUA PeLUEHNIN Ha OCHOBE JaHHbIX;

v ycuanTb NpodeccroHanbHy0 He3aBUCUMOCTb CUCTEMbI OPULIMANBHOM CTAaTUCTUKM
Kbipreizckon Pecnybavky;

v obecneuntb MeETOAONOrMYECKYHD COrNaCOBAHHOCTb W COMOCTaBMMOCTb [JaHHbIX B
MeXJyHapOAHOW Cpeae;

v aKTMBM3MpPOBaTb AEATENbHOCTb MO MEeXAYHapOAHOMY COTPYAHWYECTBY U aKTUBHOE
yyacTtve B paboTe COOTBETCTBYHOLLMX MEXAYHAPOAHbIX MHCTUTYTOB.

Onpepenne KOHKpeTHble LUenu, Hauctatkom obecneunt npsAmMoe COOTBETCTBME CBOWX
AEACTBUM U MHULMATUB CTPATErMYeckon Liesv, CnocobCTBys CMHEPrun U COrnacoBaHHOCTM.
XOTA OCHOBHOE BHMMaHWe yaensieTca KOMMYHUKALMOHHBIM LIeIAM, BaXKHO MOAYEPKHYTb, YTO
6usHec-uenn BbICTYNAlOT B KayecTBE OPMEHTMPOB, MO KOTOPbIM MOXHO OLEHMBaTb
apdekTnBHOCTL paboTbl HauctaTtkoma. [103TOMy BaXKHO YCTaHOBJ/IEHbI YETKME U U3MEPUMbIE
uean (KIM3), no kotopbiM Hauctatkom 6yaer oTcnexuvBaTb M OLEHMBaTb MPOrpecc wau
BbIABAATbL 0b6aacTn, TpebytoLine yayuleHuns.

6.3. KommyHwmKaumoHHble wean n KM

KomMMyHMKaunoHHbIe uenn cayxat QyHAaMeHTalbHOW OCHOBOW Ans  3PPeKTMBHOM
KOMMYHMKaLMOHHOW cTpaTernn, GOpMyavMpya CTPEMJIEHUS U HaMepeHus W onpeaenss
Xenaemble pesynbTatbl U gencTBUA. CornacoBaHHble CO CTpaTernyeckMmmn n brusHec-Lenamu,
OHM obecneumBaroT HaucraTtkomMy "AOPOXHYH KapTy" C YETKMM HarnpaBJeHWEM, LEenbio u
3alayer, HanpaB/Aa OCYLLECTBASEMYHO AEATENbHOCTb Ha AOCTUXKEHME XKEeNaeMblX pe3ybTaToB
N [JOCTMXKEHME ycrexa 3a CYeT WCMOAb30BaHWA KOMMYHMKaUMKW aAns  obecrneyeHuns
LeneHanpaBaeHHbIX ycuanin. OHW TakKe CNoCOBCTBYIOT CAaXXEHHOMY W KOMMAEKCHOMY
dyHKUMOHMpOoBaHUtO HaucTtatkoma, obecneuvBas B3aMMOAENCTBME BCeX AEWUCTBUN ANA
JOCTUXXEHUSA ObLLEN Lenn.

Crpyktypa SMART, kotopas nojguyepkumBaeT KOHKPETHOCTb, U3MEPUMOCTb, AOCTUXUMOCTD,
aKTyalbHOCTb U BPEMEHHbIE PaMKW, rapaHTUpPYeT, YTO KOMMYHMKaLMOHHbIE LEenn YeTKo
onpeAeneHbl, OCyLECTBUMbI M CMOCOBCTBYIOT AOCTMXEHMIO obwunx uener HaucraTkoma.
MpuHAB KOMMyHMKauuoOHHble uenn SMART, HauctatkoM CMOXeT yCuanTb  CBOHKO
LlesleHanpaBaeHHOCTb, JOBUTLCA N3MEPUMBIX Pe3y/IbTaToB, ONTUMMU3MPOBAaTb pacrpejeneHne
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pecypcoB 1, B KOHEYHOM MUTOre, AOCTUYb YCTOMYMBOTrO ycrnexa 6narogapa 3¢ppekTMBHOM
NpakTnKe KOMMYHUKaLWW.

SMART-uenn Takxke obecneumBarOT SACHOCTb W TOUHOCTb, HE OCTaBAAs MecTa Ans
ABYCMbICIEHHOCTU. OHM YEeTKO M IAKOHUYHO ONpeaensroT XefaeMble pe3ybTaThl, HanpaBaas
KOMMYHMKaLMOHHbIE YCUANA Ha AOCTMXKEHWE KOHKPETHbIX uenen. Takas ACHOCTb nMomoraeTt
n3bexxatb HEBEPHOTrO TOJIKOBAHMA WU rapaHTMpPYET, UYTO BCe YYaCTHMKM Mpouecca NoHMMaroT
HameueHHble Lenn. BkaroumB M3MepUMOCTb B LEenu KOMMyHuKauuu, Haucrtatkom Moxet
oLeHnUTb nporpecc 1 3ddeKTUBHOCTb CBOUX Ycuanin. OnpegeneHre naMepuMbIx nokasatenemn
M METPUK MO3BONSET MPOBOAUTL OOBLEKTMBHOE W3MEPEHWE W OTCIEXMBATb pPe3yabTathl,
CNocobHCTBYA MPUHATUIO PELLUEHNA Ha OCHOBE AaHHbIX M MOCTOAHHOMY COBEPLUEHCTBOBAHUIO.

KommyHuKaunoHHble uenw, pesynbTatel M KM3 Hauctatkoma Ha MNpeAcCTOAWMA Nepuos
TaKOBbI:

1. ChopmmupoBaTb Ky/ibTypy MOCTOAHHOIO COBEPLUEHCTBOBAHMA U MNOBbLICUTb
BO3JEeMCTBUE LeNeBbiX Fpymnn moJib3oBaTe/sied Ha JAeATeNbHOCTb B obnactm
opuLMaNIbHOW CTaTUCTUKU

KM3: yBennuyeHve BAMAHMA UeNeBblX TPYynNn Moab3oBaTenen (MHTerpauma
NPeAsIoXKEHNA W MOXEeNaHu MoAb30BaTeNen) Ha BaXHeWWwue CTaTUCTMYeckne
Meponpuatua Haucratkoma He MeHee yeM Ha 10% MO CpaBHEHWIO C NpeabiayLnm
roAO0M.

PE3Y/IbTAT:  ykpenneHve  penytauuu HaucraTtkoma,  Kak  opraHwvsauuu,
OPVEHTUPOBAHHOW Ha NOJIb30BaTENS.

2. MoBbICMTb OCBEAOMJIEHHOCTb Lie/IeBbIX TFpPynn nosb3oBaTeNen U
3auHTepecoBaHHbIX CTOPOH O Ba)KHOCTU M LLEHHOCTU CTaTUCTUUECKUX AaHHbIX
ANA NPUHATUA peLleHUni, BbIpaboTKMN NOIMTUKY U NPUCYTCTBUA B NOBCEAHEBHOMN
YKU3HU

KM3: nosbllleHWe ypoBHA OCBEAOMJIEHHOCTM He MeHee 4yeM Ha 10% nocne
npoBeAeHNsA NOCT KOMMYHWKALIMOHHbIX MEPOMPUATUMA MO CPABHEHWUIO C UCXOAHBIMU
nokasaTtensamu.

PE3YJIbTAT: ynydweHve wumuaxa HaucratkoMa, Kak WCTOYHMKA JOCTOBEPHbIX
CTaTUCTUYECKUX AaHHbIX.

3. Mpoasuratb CTaTUCTUUECKYIO TFPaAaMOTHOCTb W yjAydywlaTb MNOHUMAaHue
CTaTUCTUUECKUX KOHLUENuWUi, MeTOAONIOTMA N WCTOUYHUKOB JaHHbIX cpeaun
Pa3/nuUHbIX LesieBbIX rPynn nojib3oBartesen

KIM3: noBbIWeHne ypoBHA CTaTUCTUYECKOM FPaMOTHOCTM HE MeHee YeM Ha Xx% nocse
BHeApeHns obpa3oBaTesibHbIX MepPOnpUATUM, WHCTPYMEHTOB M MaTepuanoB AnA
LeneBbIX rpynn Nosb3oBaTenein No CPaBHEHMIO C MCXOAHBIMM MOKa3aTenaMu.

PE3Y/IbTAT: noOBbllEHNE YPOBHA  CTaTUCTMUYECKMX 3HAaHUW W MOHUMaHWA,
NO3BONAIOLNX NPUMEHATb OPULMaNbHblE CTaTUCTUYECKME AaHHble HA NPaKTUKe, YTO
oka3biBaeT Hosiee LWMPOKOoe BO3AENCTBME Ha MPOLECCHI MPUHATUA peLleHnid 1 06LLyro
CTaTUCTUYECKYH FPaMOTHOCTb.
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4. MoBbicuTb poBepue u aBToputer Haucratkoma nyrem obecneuveHus
NpPO3pavyHOCTU, TOYHOCTU N 06BbEKTUBHOCTU cbopa, aHann3a U pacnpocTpaHeHus
AAHHbIX

KM3: noebiweHne gosepus n aBToputeta Haucratkoma He meHee yem Ha 10% no
CpaBHEHMIO C 6a30BbIMM MOKa3aTeNAMM MOC/Ie NMOBbILLEHNA NPO3PaYHOCTN, TOYHOCTM
N 06BEKTUBHOCTUN JaHHbIX.

PE3YJIbTAT: noBbiweHve AoBepus M aBTopuTeTa HauctaTkoma, KOTopoe Hauget
OTKNMK Yy UeneBblX TFpynmn mnonb3oBaTenen, W YTBEPXAEHVMEe ero B KauyecTBe
aBTOPUTETHOrO UCTOYHMKA HENPEAB3ATbIX M TOUHbIX AaHHbIX N MHOPMaLnK.

ST KOMMYHWKAUMOHHbIE LM W pe3yabTaTbl COOTHOCATCA C OCHOBHbIMW 3ajadvamu
HaucTtatkoMa 1 MOBbLICAT BM3yaNbHYO MPEACTaBAEHHOCTb, BO3AENCTBME M BOBNEYEHHOCTb
opraHu3auum B paboTy C LieseBbIMUY rpynnaMm Noab3oBaTenen, YTo B KOHEYHOM utore byaet
cnocobctBoBaTh 3GGEKTMBHOMY WMCMONB30BAHUIO JAaHHbIX AN MPUHATUA OOBOCHOBaHHbIX
peLleHnI 1 Nporpecca CTpaHbl.

ST KOMMYHUVKaLMWNOHHbIE LieI COOTBETCTBYHOT Hosiee WNpPOoKMM Lienam Hauctatkoma n MoryT
MOBbICUTb BUAMMOCTb, B/AVAHWE U B3aUMOAEUCTBUE YUPEXAEHUA C 3anHTepeCOBaHHbIMU
CTOpOHamu, B utore cnocobctBys 3GGEKTMBHOMY MCMOIb30OBAHWIO JAaHHbIX AN MPUHATUAA
060CHOBaHHbIX peLLeHNI U Nporpecca CTPaHbl.

7. CEFMEHTALMA AYAUTOPUU U CTPATEFTMYECKUIA NOAXOA

[na ycnewHoro ocyLecTBaeHna KOMMYHUKALNOHHOW AeATENbHOCTM HEOBXOAMMO HanaanTb
COTPYAHMYECTBO W CO34aTb AOBEpUTE/bHble OTHOLWIEHMA C  K/AOYEBbIMU  LIEJIEBbIMU
ayAMTOPMAMM BO BHYTPEHHEW W BHELWHeW cpefe. YuuTbiBas pasvyHble NoTpebHOCTU ©
KOHKpeTHble TpeboBaHMA K KOMMYHMKaL MK, BaxkHO BbibpaTb Hanbonee noaxoasaiume KaHabl
KOMMYHMKaLMM W TaKTMKy OOLWeHUA ANA CO3J4aHWA MOHMMAHWS, MPUHATUA KAOUYEBbIX
COOBLEHNN 1 MOAyYeHUs MOAAEPXKKYM, BAUAIOWEN Ha TMOBEAEHWE U  JOCTUXEHME
onpeaeneHHbIx bM3HeC- 1 KOMMYHMKaLMOHHbIX Lenen. B aTom npouecce ogHnm 13 Havbonee
Ba>XHbIX MOMEHTOB AIBNSIETCA MOHVMaHNe KOHKPETHOW LLeIeBOM rpynibl, Ha KOTOPYHO HaueneH
HaucTtatkom, Tak Kak 3TO MOMOraet ajanTMpoBaTb COODOLIEHUSA M KaHalbl KOMMYHMKaLMK,
4TO6bI OHM 3ODEKTMBHO JOCTUraNM LieNen U HaXO4NAN OTKIVUK.
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7.1.BHyTpeHHﬂﬂ N BHELWHAA LiesieBble aygUTOPUN, CTpaTeErmyeckme nogxoabl N KaHaabl KOMMyHVIKaLI,VIVI

LleneBas ayantopus 3apaumn CrpaTtermueckue noaxosbl MHcTpymeHTbl/KaHa
Jibl KOMMYHUWKaL WA
BHyTpeHHAA LeneBasn v cnocobcTBoBaTb  GOPMUPOBAHUIO v yAenaTb NpuopuTeTHoE Mpambie wam
ayaurtopus CMJIOYEHHOTO U BOBJIEYEHHOrO BHMMaHWe COTPYAHMNYECTBY U | cOBCTBEHHbIE
nepcoHana, KOTOPbIN npogpeccnoHanbHOMy KaHanbl  VIHTpaHerT,
Hacmosawue COOTBETCTBYET uenam n Pa3BUTUIO, a TaKxe BCTpeun, 6puPuHrn u
compyOHuKku LueHHoctam Haucratkoma CO3JaHNI0 3PPEKTUBHbBIX obyueHwe, npamMas
obecneuntb BHYTPEHHIOIO KaHanoB KOMMYHMUKaLUN. paccblika
NHBectmunn B LlesIeByr0 ayanToOpuIo NoApobHOoM v' MHGOpPMMPOBATb B MPOCTON | (3NEKTPOHHaA MnouTa),
COTPYAHWKOB co3gatot N CBOEBPEMEHHOWN MHdOopMaLmen dbopme 0 nocTtaBaeHHbIX MHPOPMALMOHHBIN
NO3UTUBHYHO pabouyto o naaHupyembIx AEeNnoBbIX U 6ronneteHs, AocKa
cpeay, cnocobcTByroT KOMMYHMKaLMOHHbIX 7 KOMMYHWKaALMOHHBIX LiefX, | OOBbABAEHMI 1 T.M.
COTPYAHNYECTBY 7 peKJIaMHbIX MepOonpUATUAX 3annaHMpPOBaHHbIX
YKPenaawT  penytauuto CTUMY/IMPOBaTb MX MOTMBALMIO K MepOonNpUATUAX U

yupexaeHus, W, yaenas
NPUOPUTETHOE BHUMaHWNe
nx notpebHoOCTAM,
BOBJIEYEHWNIO U Pa3BUTUIO,
Haucratkom MoXeT
NOBbLICUTb KayecTBO
pe3ynbTaTtoB, CornacoBaTtb
ycunms n co34aTb
Ky/bTypy COBEpLUEHCTBaA.

aKTUBHOMY y4acTuio B
JOCTUXXEHUN onpeseneHHblx
AENOBbIX N KOMMYHWKALMOHHbIX
uenemn

AOCTUTHYTBIX pe3y/bTaTax
peann30BaHHbIX
KOMMYHMKaLMOHHBbIX
MeponpuaTuin Yyepes obmeH
3HaHMAMMK, 0BpaTHYHO CBA3b,
dopmMmupoBaHme YyBCTBa
MNPVHAANEXHOCTW, a TakXKe
BO3MO>HOCTU 11 pOCTa U
pasBUTUA.

BHewHAA ueneBasn
ayautopmsa
v paspabomuyuxu
noumMuKku

NOAYEPKHYTb BaXXHOCTb
obvLUManbHOM CTaTUCTUKM B
NOBCEeAHEBHOW YaCTHON U
JLE€NOBOM XXM3HMN

v’ yCTaHOBUTb 3P PeKTUBHbIE
KOMMYHWKaLNOHHbIE KaHasbl,
MO KOTOPbIM KNtOYEBbIE
coobLLeHNs], CBA3aHHbIE C

Mpamble KaHanbI,
odnnaiiH n oHanamH
KaHa/bl U
KOCBEeHHbIle. Beb-




<

6usHec
uccnedosamenu
XKypHAaucmel u
meduliHele
opaaHu3ayuu
cmydeHmeol
(emopou u
mpemuti ypogeHs)
Henpasumesbcm-
geHHble
opzaHu3ayuu u
obuwjecmaeHHole
2pynnel
nomeHyuaeHele
compyoOHuUKU
pecnoHOeHMel
onpocos u dpyzue
nocmasuwjuku
OaHHbIX

ocBeLleHnemM
byHAaMeHTanbHbIX
NPUHUUNOB OdULNANbHON
cTaTmMcTuKK, byayT focturatb
BHELUHWX LieN1eBbIX
ayanTopuii

CanT, coumanbHble
ceTn, NONCKOoBas CeTb
Google, npecc-
KOHpepeHL MK, npecc-
penn3bl, NPOaKTUBHOE
NHbOpMMpoOBaHme
(6pndwHr)
XYPHaANCTOB,
WHTEpPBbIHO,
COBCTBEHHbIE CTaTby,
HOBOCTHbIE Penun3bl,
6noru,
NHbOPMaLIMOHHbIE
6ronneteHy,
ceMuHapsbl, MacTep-
K/1IACCbl, BHELLHAS U
BHYTPEHHAS pekiama,
paano- un
Tenenepezgauu,
BMAEeOMaTepuanbl,
nHoorpadmka,
CpeAcTBa
BM3yanm3auum
JaHHbIX,
NHTEpPaKTUBHbIE
nnatpopmbl 1 TOMY
nogobHoe.
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8. KJ/IKOYEBbIE COOBLLEHNA

KntoueBble KOMMYHUKaLMOHHbIE COODLLIEHNS UIPatOT peLlakoLLyto POJib B Nepejaye Ba>KHOM
nHPopMaLMN, COAEUCTBMM MOHUMAHUIO W YKPEnaeHWUM BUAEHUA, MUCCUKM, LEHHOCTEN W
OCHOBOMOAraroLLMX MPUHLUNOB OdULMANBHON CTAaTUCTMKM HauctaTkoma. ITW nociaHma
LOKHbI ObITh YETKUMM, KPATKUMU N CYXKUTb B Ka4eCTBE PYKOBOAALLNX MPUHLUMOB, KOTOPbIe
COrNacytoT KOMMYHMKALMOHHbIE YCUANA C OCHOBHBIMW LIEIAMUN 1 CO3Aat0T NOCAe0BaTeNbHOE

N3NTOXKEHNE ANA Pa3NINYHbIX LeneBbiX rpynn.

O6wume nonoXkeHusA

v/ KaK rN1aBHbI KOOPAWHATOP HAaLMOHAa/NbHOW CTaTUCTUUYECKOW cucTeMbl, HauctaTtkom
NpVAEPXNBAETCA OCHOBOMOJAraWmnx MPUYHUMMNOB  OPULMANBHON  CTATUCTUKK,
obecneunBas 06bEKTUBHOCTb, 6ECMPUCTPACTHOCTb M MPO3PaYHOCTb B MpakTuKe cbopa,
aHanAM3a M pacnpoCTPaHEHUA AaHHbIX, FapPaHTUPYa LIENOCTHOCTb M JOCTOBEPHOCTb
NpefoCTaBAAEMbIX JaHHbIX;

v Haucratkom npegocTtaBaseT BCEM NO/b30BaTENAM PaBHbIA U OAHOBPEMEHHbIV AOCTYMN
K oduuManbHOW CTaTUCTUKe, MHPOPMMPYAa KX OBO BCEX WCTOUHMKaX W MeTogax
CTaTUCTNYECKOro MPOV3BOACTBA;

v Hauctatkom npusHaeT cuay BM3yanmnsauum AaHHbIX U MOBECTBOBaHWA Npw nepejave
cTaTMCTMyeckon nHopmMauny;

v Haucratkom npesgoctaBaseT yf06Hble Ans nosb3oBaTenelt MHCTPYMEHTbI U pecypchbl
AnA 3GPeKTBHOro NpesCcTaBAeHNs AaHHbIX LieNeBbIM ayAUTOPUAM.

CoTpyaHUKN

v/ Balla NPVBEP>XXEHHOCTb NPOU3BOACTBY TOUHBIX Y HAZEXHbIX CTaTUCTUYECKUX AaHHbIX
CNOCOBCTBYET MPUHATMIO PeLLeHNn Ha OCHOBE aKTUUeCKMX JaHHbIX 1 3PPeKTUBHOMY
yrpaB/eHWIO;

v/ Bawa paboTa Wrpaer >XM3HEHHO BaXHYH PpoAb B GOPMUPOBAHUU MOAMUTUKM,
CTUMY/IMPOBaHNM 3KOHOMMWYECKOTO pocTa M yayylleHun 61arococTosHuA Nroden u
COObLLIEeCTB;

v COTPYAHMYECTBO M OOMEH 3HaHMAMU HEOOXOAVMMbI ANA MOAAEPXKaHUA KayecTBa u
LLe/IOCTHOCTN HaLUNX CTaTUCTUYECKMX Pe3y/IbTaToB;

v NoCTOsiHHOe npodeccroHanbHOE pPa3BUTUE UMeeT peLuatollee 3HavyeHue ANs Toro,
4TObbI OCTaBaTbCA Ha NepejHEM Kpae CTaTUCTUYECKOW NPaKTUKK;

v/ Balla noBcesHeBHasi paboTa  CNOCOBCTBYeT  MPOABMXEHWIO  COLMANbHOWM
CNpaBes/IMBOCTY, PaBEHCTBA W YCTONUYMBOTO Pa3BUTUS;

v/ BalM KONNEKTUBHbIE YCUANS CNOCODBCTBYIOT MHHOBaLMAM B obnactn cbopa JaHHbIX,
CTaTMCTMYECKOrO aHain3a 1 pacnpocTpaHeHns MHPopmMaLmy;

v’ Bbl ABAAETECh YaCTbIO rN0HaNbHOro CTaTUCTMUECKOro CoObLLLeCTBa M Ball BKAAZ UrpaeT

>XN3HEHHO BaXXHYH POJIb B MEXAYHAaPOAHOM COTPYAHUYECTBE N rapMOHU3aLUY;



HauctatkoM  LeHUT coBeplieHCTBO B pabote UM CTPEMUTCA  MOCTOSIHHO
COBEpLUEHCTBOBaTb METOAO/IOTMIO, COOp, aHaAM3 M pPacnpoCTpPaHEHMEe AaHHbIX ANA
obecneyeHns BbICOYANLLMX CTAHAAPTOB KaYvecTBa;

HaucTtatkoM npuaepXxunBaeTcs caMblX BbICOKMX CTaHAAPTOB 3TUKM, MOAOTUYETHOCTU U
NpPO3payYHOCTV B MOBCEAHEBHOM paborTe;

Hauctatkom  npuvBepXeH  cOBAOAEHMIO  OCHOBOMOJIAraloWmMX  MPUHLMUMNOB
odvLMaNbHOW CTaTUCTUKK, BKIKOYAs YECTHOCTb, 06 bEKTUBHOCTb, NPOMECCMOHANNZM U
NPO3PayYHOCTb;

HauctaTkoM CcTpeMunTcsa K co3AaHnio pasHOObpa3HOM U MHKNKO3UMBHOW pabouen cpeasbl,
B KOTOPOW KaXAbl COTPYAHUK UYYBCTBYET, UTO €ro LEHAT, YBaXaroT W JatoT
BO3MO>XHOCTb BHECTM CBOW BK/aZ B YHUKa/bHblE NEPCNEKTMBbI U TaNaHTbI.

PaspaboTumku nonnTukm

v\ paHHble HaucTtatkoma obecneumBaloT MPOYHYHO OCHOBY Ans  GOpPMMpPOBaHMA
NONINTUKN Ha OCHOBE GaKTUUYECKMX AAHHbIX;

v' HauctatkoM CTpemMuTcs NpeAoCcTaBaATb MOAUTMKAM TOUHblE, CBOEBPEMEHHblE W
aKTya/bHble AaHHble AN NOAAEPXXKN NPUHATUA OBOCHOBAHHbIX PeLLEHWUI;

v' HauctatkoM fBASieTCA  HajeXHbIM MapTHEPOM B MepeBOAe  CTaTUCTUUECKOMN
MHPOpMaLMN B AENCTBEHHbIE MONUTUYECKME PEKOMEHAALINN;

v' paboTta HaucTtatkoma nNO3BO/SET MNONMTMKAM BbISIBAATb TEHAEHLMM, OLEHMBATb
BAVAHWE NOANTUKN N CTUMYANPOBAaTb IPPEKTUBHBIE N3MEHEHNS;

v' HaucrtatkoM noajep>kmBaeT MOJUTMKOB B MOHUTOPWHIE Mporpecca B AOCTMXEHUU
Llesle yCTOMUYMBOTO pa3BUTUA U pelleHnmn npobaem obLuecTsa;

v COTPYAHWMYECTBO C MOAUTUKAMU HEOBXOAMMO A/Ns MOHMMaHWsA WX NoTpebHoCTel B
JAaHHBIX M aganTauumn pesynbTatoB paboTbl HauctaTtkoma K nx HyXaam, TpeboBaHnAaM
N OXUAAHUAM;

v' HauctatkoM LUeHWUT obpaTHy CBsi3b W BKJaj MNOAUTMKOB B dopMMpoBaHMe
mMeTozonornmm cbopa AaHHbIX U MPUOPUTETOB;

v' HauctatkoM nooupser UCnosb3oBaHWe CTaTUCTUYECKMX JaHHbIX AN AOCTUXKEHUS
WHKJ/IFO3VBHOW 1 CNpaBeANNBOW MOANTUKY;

v jaHHble HauctatkomMa CnocoBCTBYHOT MPO3payvyHOCTU M MOAOTUETHOCTU B MpoLecce
bopMMnpoBaHNA NONUTUKN;

v' HauctatkoM CTpemMuTCsi BOBAEKaTb MOAUTUKOB B OOCYXAEHWEe BO3HMKAKOLLMX
CTaTUCTUYECKNX TEHAEHLNIA, NPO61EM 1 BO3MOXHOCTEN;

v CTaTUCTMYEeCKME penu3bl YeTKO pasrpaHuuYeHbl W BbIMYCKAKOTCA OTAENbHO OT
NOANTUUYECKMX 3aABAEHUN.

BusHec

v' HauctatkoM npejocTaBAsieT TOUHble U HajeXHble oduLManbHble CTaTUCTUYECKMe
JaHHble ANA MNOAAEPXKM TMPUHATUA pPeeHMA Ha OCHOBe (GakKTUUeCKMX JaHHbIX,
cTpaTernyeckoro bmsHec-naaHMpPOBaHNA U MHBECTULMY;

v cTatucTMyeckme pesynbTaThl HauctatkoMa CnocoOCTBYHOT MPUHATUO pPELUeHUA B

obnactn 6usHec-cTpaTermm N MHBECTULNI;
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AaHHble Hauctatkoma nomoratoT 6usHecy onpejenntb TeHAEHLMW  PbIHKA,
BO3MO>HOCTU ¥ MOTEHLMaNbHbIE PUCKK;

COTPYAHMYECTBO MeXJy HauctaTkoMOM M KOMMaHWAMW CMOCOBCTBYET Jlyyluemy
MOHVMMaHMIO 3KOHOMMWNYECKOWN AMHAaMMKM 1 MOBbILWaeT KOHKYPEHTOCMOCOBHOCTb;
HaucraTkoM LeHUT OT3biBbl U BKAaA KOMMaHUN B pa3paboTKy MpOAyKTOB WU yCayr B
06,1aCTV AaHHbIX 419 YAOBNETBOPEHMA NX KOHKPETHbIX MOTpebHoCcTen n TpeboBaHny;
COTPYAHMNYECTBO C KOMMaHMAMMW MO3BOAAET HaM MOAy4YaTb LEHHYH MHbOopMaLMo u
OT3bIBbl O HOBbIX TEHAEHLMAX N Mpobaemax pbIHKa;

AaHHble HauctatkomMa obneryatoT npoBefeHVMe CPaBHWUTENIbBHOrO aHaamsa W
OTpacneBOro aHaAM3a, MpPeAoCcTaBaAd  KOMMAHMAM  LIeHHYH  KOHKYPEHTHYHO
NHPopMaLNIO;

HaucraTkom cTpemuTcs npesoctaBaaTbh YyAOOHblE W AOCTYMHbIE WHCTPYMEHTbI U
nnatGopMbl  AaHHbIX, 4TObbI KOMMaHUM Moran  3PPEKTUBHO  WUCMOAb30BaTh
CTaTUCTMYECKY0 NHbOPMaLUIO;

HaucraTtkom nopaep>xvBaeT TeCHOe MapTHEPCTBO C KOMMAHMAMKM, CrocobCTByS
3KOHOMWYECKOMY POCTY U CTUMYAMPYS MHHOBaLUWUW MyTeM MPUHATUA peLueHur Ha
OCHOBE AaHHbIX;

HaucraTkom rapaHTupyeTt, 4To KOH®MAeHLManbHaa MHPOpMaLMs, MoaydYeHHas oT
KomnaHu, byaetr obpabatbiBaTbCcA 6€30MacHO M C MaKCMMajbHbIM YBaXXeHUEM K
npaBuiaM 3aLUnTbl YaCTHOW XU3HW;

BbIOOP WCTOYHWUKOB JaHHbIX M CTaTUCTUYECKMX METOAOB, a TakXe peLleHna O
pacrnpoCTpaHEeHUM CTaTUCTUYECKMX [JaHHbIX OCHOBBIBAKOTCA Ha CTaTUCTUYECKMX
coobpaxkeHumax.

UccnepoBatenn

v

v

Hauctatkom npepoctaBiseTr uMcCnefoBaTensaM BCeOObEMIIOWME, HajeXHble U
BbICOKOKAUYEeCTBEHHbIE CTAaTUCTUUECKME AaHHble AN MOAAEPXKM WX UCCNef0oBaHWUN,
aHaNN30B 1 Pa3BUTUA 3HAHWIA;

HauctaTkOM LEeHWT peLlatolyto poab UCCIefoBaTeNle B PacCLUMPEHUN TpaHuL,
CTaTUCTUYECKNX WCCNeAOBaHUA W  COAEWUCTBUM MPUHATUIO pPELIEHMA Ha OCHOBE
bakTNyecKmx AaHHbIX B Pa3IVYHbIX ANCLUUNINHAX;

HauctatkoM noaaep>xvBaeT MeXAMUCUMMANHAPHBIE  WCCAeAOBaHWA, MNpuU3HaBas
Ba>XHOCTb OObEAMHEHNA CTAaTUCTUYECKMX 3HAHUMW C APYTMMKN 0BacTAMU ANS peLleHns
CNIOXKHbIX OBLECTBEHHbIX Npobiem, N cNocobCTByeT MHHOBALMAM B CTaTUCTUYECKUX
noaxozax;

Hauctatkom noowpsetr obmeH pesynbTaTamn  WUCCAEAOBaHUA U NpoABUraer
MHULUMATMBBI B 061aCTV OTKPbITbIX AaHHbIX, obieryas AOCTyn K LUMPOKOMY CMeKTpy
CTaTUCTUYECKMX HAaBOPOB AaHHbIX Y MOOLLPAA NCCeL0BaTeNe NCNOIb30BaTb AaHHblE
HaucTtatkoma 1 onnpaTbca Ha HUX B CBOUX UCCAeA0BaTENbCKMX MPOEKTaX;
COTPYAHNUECTBO MeXay nccaegoBartenamm n Haucratkomom cnocobcryeT paspaboTke
NONIMTUKN N MPaKTUKM, OCHOBAHHbIX Ha GaKTUUYECKMX AAHHbIX;

v Hauctatkom LeHWUT napTHepcTBO, OOMeH 3HaHMAMM, OBpaTHYHO CBA3b, BKAAZ W OMbIT

“ccnegoBaTesiell B COBEPLUEHCTBOBAHMM METOA0M0TMM c6opa AaHHbIX U MPAKTUKK WX
pacnpoCTpaHeHNS;
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HaucTtatkoM npu3HaeT 1 oTMeYaeT BKAaj nccnegoBatenert B MCNONb30BaHWE HaLMX
CTaTUCTUYECKNX AaHHBIX B HAaYUYHbIX LLeNsX;

HaucTtatkom npegoctaBaset 4OCTyn K MHANBUAYaANbHbIM AaHHbIM 418 HayYHbIX Lenemn
B COOTBETCTBUWM C YETKMMM W CTPOrMMu npouegypamu, obecneuymBas npu 3TOM
KOHOUAEHLMaNBbHOCTb CTaTUCTUKM U 3aLUUTY AaHHbIX;

JaHHble HaucTtatkoMa cnyxaT HaZeXHbIM OPUEHTMPOM A/ CPaBHEHWA M aHanv3a
TEHAEHLMM B Pa3IMUHbIX CEKTOPaX 3KOHOMMUKW;

Hauctatkom  obecneumBaeT  HajeXHyHd M AOCTYMHYH  CTaTUCTUYECKYHO
NHPPACTPYKTypy, KOTOpas AaeT BO3MOXHOCTb MCCAEAOBATENAM BHOCUTb 3HAUUMbIU
BKJaJ B pa3BuTUE CBOMX obnacter 1 obLiecTsa B LIESIOM.

)KypHanucrtbl n MeauiiHble opraHMsaLumn

v

HauctaTtkoMm  Cay>XuT  HafeXHbIM  MCTOYHUKOM  CTAaTUCTUYECKOW  MHpopmaumu,
nogAepXxusas ycuaMa MO MPeAoCTaBNE€HMIO  OBLLECTBEHHOCTM  TOYHbIX W
BreYaT AatoLLnX MaTeprnanos;

HauctatkoM npepocTaBafieT TOYHble, CBOEBPEMEHHble JaHHble W JOCTOBEPHYHO
CTaTUCTUYECKYt0 MHOOPMaUMIo ANA MOAAEPXKN OTBETCTBEHHOMW >KYPHAAUCTUKU W
MHPOPMMPOBAHHOIO OCBELLeHNs COBbITUI;

cotpyagHunyectBo co CMW obecneuvBaer TO4YHOe W 3ddeKTMBHOE JOHeceHue
CTaTUCTUUECKON MHPOPMALMK, KOHLENUMK, TEHAEHUUN U B3rA40B A0 LUMPOKOW
06LLEeCTBEHHOCTH, MOBbIWAA OCBEAOMJIEHHOCTb M MOHUMaHWe ObLeCTBEHHOCTbIO
Ba>XHEWLLNX BOMPOCOB;

Haucratkom ueHut naptHepctBo co CMU B mMpogBmXeHMn rpaMOTHOCTM B 061acTu
AAHHbBIX U YAYYLEeHUN MOHUMaHNA 06LLEeCTBEHHOCTBIO CTaTUCTUYECKUX KOHLEMLWK;
AaHHble HauctatkoMa obecneumBaroT KOHTEKCT, MOHWMaHWe U foKa3aTenbCTBa ANS
MaTepuanoB 1 pacciegoaHu CMY;

COTPYAHMNYECTBO CO CPeACTBaMN MacCoBOW MHOOPMaLMK CMOCOOCTBYET YKPENIeHNIo
NnapTHepPCTBa, MOBbILEHWIO MPO3PaYHOCTU U NOAOTYETHOCTU NPU PACNPOCTPaHEHUN U
nepeAadye CTaTUCTUYECKOW MHPOPMaLMK;

Haucrtatkom npusetctByeT 3anpocbl oT CMW un npepoctaBasetr onepatuBHYO W
HafEe>XXHYH NOAAEPXKKY ANA YA0BNETBOPEHNA X NOTPEOHOCTEN B AAHHBIX;
HaucraTkom npegocTaBifeT cpeacTBaM MacCOBOW MHPOPMaLMM AOCTYN K dKCnepTam
MO AaHHbIM, KOTOpble MOryT MNpPeAoCTaBUTb CBOW COOBpaXKeHus W aHaan3 no
CTaTUCTUYECKMM BOMpPOCaMm;

Hauctatkom npu3Haetr poab CMW B noBbiweHMN OCBEAOMAEHHOCTM O BaXHOCTW
CTaTUCTUKN U MPUHATUA PeLLeHNI Ha OCHOBE JaHHbIX;

JaHHble Haucratkoma noggepxusaror CMW B npegoctaBneHUM  TOYHBIX W
BNeYaTAAatoLLMX WCTOPUNA, KOTOPble CTUMYAUPYHOT ObLLECTBEHHbIM  AUCKYPC W
BOBJIEYEHHOCTb;

HaucraTkoM LeHUT XXYPHaAUCTUKY, OPUEHTUPOBAHHYIO Ha AaHHble, 1 CnocobcTByeT
bopMMpPOBaHMIO KYNbTypbl OTYETHOCTM, OCHOBAaHHOW Ha dakTtax, uto crnocobcTByeT
MHGOPMMPOBAHHOMY OOLLECTBEHHOMY OBCY>XXAEHMIO N MPUHATUIO PeLLEHWU;
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v

HaucraTtkom nogaepXunBaeT KOHCTPYKTMBHYHO OOpaTHytO CBA3b WM y4yacTByeT B
MOCTOAHHOM COBEPLUEHCTBOBAHWUW A1 YAOBETBOPEHNA MEHAOLLMXCA NOTpebHOCTeN
CMW wn xypHanucros.

HenpaBVITeIleTBeHHbIe OopraHnsayumm n OGI.I.I,GCTBEHHbIe rpynnbl

v

HauctatkoM Npu3HaeT LeHHbIV BKAaZ HenpaBUTENbCTBEHHbIX opraHusauuin (HIMO),
rpynn rpaxgaHaucratkomoro obuwectBa M OOLWECTBEHHbIX OpraHusauumi B
OoTCTaMBaHWe  COUMaAbHbIX  WU3MEHEHWA 1N COAEWUCTBME  HaLMOHaNbHOMY
61arocoCToNHMIO;

Hauctatkom noasepxuBaeT aABOKaLMKO W  MPUHATME PpPELEeHUA Ha OCHOBE
bakTMyeckmx AaHHbIX NMyTeM MNpPefoCTaBAEeHNA AAHHbIX, YUYMTbIBAOLMX KOHKPETHble
notpebHoctn wn wmHTepecbl HIMO, rpynn rpaxaaHauctatkomoro obuwectBa u
06LLLeCTBEHHbIX OpraHM3aLuij;

cotpygHunyectBo ¢ HIMO, rpynnamun rpaxaaHaucratkomoro obuwectBa u
O6LLEeCTBEHHBIMW  OpraHM3aumMaMu  CnocobCTByeT MNPO3pPayHOCTY, MOAOTUYETHOCTH,
MHK/IFO3VBHOCTU M MOAXOAY Ha OCHOBE Y4yacCTuA B CTaTUCTUYECKOW AeATeNbHOCTU,
NO3BO/IAA NPOBOANTb OBCYXXAEHUA U AEUCTBUA, OCHOBAHHbIE Ha AaHHbIX;

JaHHble HaucTtaTkoma noaaep>XnBaroT OCHOBaHHYHO Ha pakTax afBoKaLuio, NO3BOAA
rpynnam rpaxaaHaucratkomoro obuiectsa CTUMY/IMPOBaTb MO3UTMBHbIE COLMaNbHbIE
N3MEHEeH WS,

COTpyAHMYecTBO MeXay HaucratkoMoM M rpynnammn  rpaxzgaHaucratkoMoro
obuiecTBa cnocobCTBYeT NOBBILEHMIO TPAMOTHOCTM B 06/1aCT AaHHbIX U pacumpseT
BO3MOXHOCTM COOBLLECTB MO WCMOJ/Ib30BaHUIO CTaTUCTUYECKON WHPOpMauun Ans
MNPVHATUA peLleHni;

HaucTaTkoM NpusHaeT M yBaXaeT pasfivyHble TOUKWM 3PEeHUs W 3HaHWA, KOoTopble
opraHuzaummn rpaxgaHaucratkomMoro obuiectBa MPUBHOCAT B MHTEpnpeTaumio u
NCNOIb30BaHMeE CTaTUCTUYECKMX JaHHbIX.

AkagemMmmnueckoe coobLiecTso

v
v

HavucraTkom npur3HaeT posib akajeMn4eckmx KpyroB B pacLUMPEHUN rPaHNL, 3HaHWI;
HaucraTkom cTpemmnTcs pa3BrBaTb OTHOLUEHWA COTPYAHMYECTBA C akajeMUUyecKUMM
Kpyramu, npeAocTaBafa UCCAefOBaTENAM W yYeHbIM AOCTYM K BCEOOBEMIOWMM U
Hafe>XHbIM AaHHbIM ANA UX NCCNeA0BaHNIN 1 aHanun3a;

HaucraTtkom noowipsaeTr MHUUMATMBLI MO MPEefOCTaBAEHUIO OTKPbITbIX JaHHbIX,
NpefoCTaBAAA YYeHbIM AOCTYN K pa3HoobpasHbIM Habopam CTaTUCTUYECKMX AaHHbIX
AN MOAAEPXKKM X UCCNe0BaTeIbCKOV AeATeNbHOCTY;

COTPYAHMYECTBO MeXAy HalcTaTkoM M akageMuyeckumun Kpyramu UmeeT BaxKHOe
3HayeHve AN pelleHns CIOXHbIX WNCCAeAOoBaTeNbCKUX BOMPOCOB, MOAyYeHWs
3HaYMMbIX PE3y/IbTAaTOB U BHEAPEHMA NHHOBALIMM B CTAaTUCTUYECKYHO MPaKTUKY;
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v HaucTtatkoMm nooupsiet 06MeH 3HaHNSAMM U OMbITOM, CNOCOBCTBYS Pa3BUTUIO KY/IbTYpbl
obyueHus, WHTENNIEKTYaNbHOTO nobonbITCTBa " MEXANCUUMIMHAPHOTO
COTPYAHNYECTBa;

v' HauctatkoM nojzep>vBaeT pacnpoCTpaHeHWe pe3y/bTaToB WUCCAeLOBaHUA U
nybankaunn, ycunmeas BO3LeNCTBME akafeMNUyeckmnx NCCNef0BaHNI 1 BHOCA BKIaA B
rnobasbHble 3HaAHWA.

CTypeHTbI (BTOPOW M TPETUW YPOBEHbD)

v’ oTkpoWTe AnA cebsa cuay CTaTUCTMkM B GOPMUPOBaHMM MUpa, YMNpaBAseMoro
AAHHBIMK, M TO, KaK cTatucTmyeckas nHdopmauma opmmupyeT npoLecc NPUHATUSA
peLleHnn B pa3anyHbIX 0bnacTax;

v’ y3HalTe, KaK JaHHble 1 aHaan3 obecneumBatoT NPOYHYHO OCHOBY A/ JOKa3aTeNbHbIX
NCCNef0BaHNA B Pa3/IUHbIX ANCUMUMANHAX, YTO MO3BOJIUT BaM BHECTW CBOW BK/aj B
3PDEKTUBHYIO 1 JOCTOBEPHYHO HayuHYyHO paboTy;

v U3yynTe npakTMyeckoe NpMMeHeHNe CTaTUCTUKN ANA PeLLUEeHNs peanbHbIX 3a4ay, Takux
Kak 3KOHOMMWYeCKoe pa3BUTUe, COLManbHasa NOANTMKAE, IKONOTNYeCcKasa YCTOMUYNMBOCTb
Y 34paBOOXPaHEHNE;

v' u3yunte pasHoobpasHble W BbIrOAHblE KapbepHble MyTW B 06AaCTU CTATUCTUKK,
aHanun3a AaHHbIX, NCCNefoBaHNK, pa3paboTkm NONUTUKN U OTpac/ieil, OCHOBaHHbIX Ha
AAHHbIX, BOOPY>XMBLUMCb 3HAHUAMW N HaBblkamK, NOAyYeHHbIMK Baarogapa pabote B
Haucratkome

v HayuuTecb WcKyccTBY 3GEKTVBHOM BM3yann3aumMy faHHbIX U KOMMYHWKaUWUW Ans
NpeACTaBieHMA CTaTUCTMYECKON NHGOPMaLUn B yBeKaTebHOW U AOCTYMHON opme,
Aenas cnoxHble KOHuenumn 6onee NOHATHLIMW /19 LUMPOKOW ayAUTOPUN;

v pasBuBaillTe KPUTMYECKOE MbILUIEHNE W aHaAUTUYeCcKMe HaBblKM MOCPeACTBOM
CTaTUCTUYECKUX PaCcCy>KAEHWIW, WHTeprpeTauumn JaHHbIX W pelleHns npobnewm,
KOTOpble BbICOKO LIEHATCA B COBPEMEHHOM 06LLiecTBe, OCHOBaHHOM Ha AaHHbIX;

v’ obpalwaitecb 3a LEHHOM WCCNeAOBaTENIbCKOM  MOAAEPXKKOW U pecypcam,
npefocTaBafemMblM HaucTaTKOMOM, BKIKOYas apxvBbl AaHHbIX, CTaTUCTUYECKOoe
nporpamMmHoe obecrneuyeHne, yyebHble NMporpaMMbl M PyKOBOACTBO 3KCMEPTOB ANSA
paclMpeHnsa BalLVX UCCef0BaTeNbCKUX BO3MOXHOCTEN;

v/ y3HalTe, Kak CTaTUCTUYeCKME JaHHble MOMOratoT NMPUHUMAaTb NOAUTUYECKUE PELLEHNS,
cnocobcTBysa pa3paboTke MOANTMKM Ha OCHOBE PaKTUYECKUX AaHHbIX U CTUMYANPyA
MO3UTMBHbIE OOLLECTBEHHbIE N3MEHEHWS.

PECHOHAeHTbI OnpocoB N Apyrve NocCtaBWMKN AaHHbIX

v/ Ball rosoC MMeeT 3HayeHWe - y4yacTBys B onpocax Haucrtatkoma, Bbl MMeeTe
BO3MO>XHOCTb BHECTM CBOV BK/aZ B BaXKHble NPOLECChl MPUHATUS PeLLUEHWI, KOTopble
onpeaenstoT NOJUTUKY, NPOrPaMMbl U YCAyrn B BalleM COObLLecTBe, CTpaHe U 3a ee
npeaenamy;

v/ BallUW OTBETbl UFPAtOT BaXKHY POJIb B CO3/aHUM MOLLHOW CUCTEMbI JaHHbIX, KOTopas
MOo3BOASET NPUHUMATb PeLLeHUs Ha OCHOBE GaKTUUECKUX AaHHBbIX;
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v/ BalWu OT3bIBbl W NPEANOXEHWS MOMOratoT Ham YAy4ylnTb KayecTBO onpoca w
aKTyaZbHOCTb COBMpaeMbix HaMmW JaHHbIX, obecneumBas WX MONE3HOCTb AN1A
Pa3/IMYHbIX 3aMHTEPECOBAHHbIX CTOPOH;

v/ BalW BKJIaj HEMoOCPeACTBEHHO BAWAET Ha pa3paboTky n peanvsaunio 3PPeKTUBHbIX
cTpaTernin U UHMLMaTUB;

v' nvyHaa wuHbopmauma 3awmuwieHa - HauctaTkoM rapaHTMpyeT, 4TO BCe OTBETHI,
cobpaHHble B XOje CTaTUCTUYECKMX OMpocoB, OyayT paccMaTpuBaTthCA C
MaKCMManbHON KOHOUAEHLUMaNbHOCTbIO MU MPUMBATHOCTbIO, MOCKO/bKY HalcTtaTkom
NPUAEP>KMBAETCA CTPOrMX MPOTOKONOB 3aLUNTbI AAHHbIX;

v' Hauctatkom npegocTaBaseT npo3pavHyto MHPopmauumo o Lenn, obbeme w
MCMONb30BaHMN COBPaHHbIX AaHHbIX;

v Haucratkom cTpemuTcs caenatb ONpocbl YAOOHbIMWM U AOCTYMHbIMW AN BCEX
PeCcrnoHAeHTOB;

v HauctaTkoM WCKpeHHe LIeHWT Balle BPeMA W YCUAWS, 3aTpayeHHble Ha ydvacTue B
HaLMX Onpocax.

byayuwme coTpyaHUKN

v/ CTaHbTe YacTb0 MUCCUMM YUPEXAEHWUSA, 3aHVMAtOLWErocs MpPOU3BOACTBOM TOYHOW,
HafleXXHOW 1 aKTya/JlbHOW  CTaTUCTMYeckon UMHbopMaumy, KoTopas  CAYXWUT
ObLLEeCTBEHHBIM MHTEPecaM W CNocobBCTBYeT MNPUHATUIO PELUeHUA Ha OCHOBE
bakTMueckmx JaHHbIX;

v/ BHOCWTe CBOW BKNaJ B pa3BuThe 0bLLecTBa, paboTas Haj npoekTaMu, OKa3biBatoLUMu
HermocpesCTBEHHOE B/AMAHME Ha pa3paboTky MOANTMKKM, IKOHOMWUYECKUM aHaus,
coumanbHble nccneaoBaHnsa 1 gpyrme obnactu, rae CtaTUCTMyeckue JaHHble UMEKoT
pellatoLLiee 3HaYeHMe;

v’ nonb3yntecb 6aaronpuATHOM Cpeson, KoTopas NooLpseT NPodecCcnoHaNbHbIA POCT K
pa3BuUTMe, MNpPeAoCTaBaAAs BO3MOXHOCTM Ana  obyuyeHus, HacTaBHM4YeCTBa MW
NprobpeTeHns HOBbIX HaBbIKOB B 061acTM MpPWKNAAHOW CTaTUCTMKM W aHaam3a
AAHHBIX;

v\ NpucoeavHANTECE K pa3HOOOpasHOMY M WHK/IIO3MBHOMY  KOA/NEKTUBY,
CNoCcOBCTBYOWEMY COTPYAHMYECTBY, MHHOBALMAM M OOMeEHY MaeaMu B Pa3/iNyHbIX
061aCTAX CTaTUCTUKN U C Pa3NINYHBIM OMbITOM paboThl;

v’ B3aUMOJENCTBYWTE C MEXAyHapOAHbIMW  OpraHu3auusamK, COTPyAHWUYalTe ¢
3KCMepTaMu CO BCEro Mupa WM BHOCUTE CBOW BKAaj B pa3paboTky rnobanbHbIX
CTaTUCTUYECKUX CTaHAAPTOB M NepPesoBOW NPaKTUKK;

v\ U3yyailTe LUMPOKWI CMeKTP BO3MOXHOCTEN KapbepHOro pocta, Oyab TO
cneunann3nMpoBaHHble CTaTUCTMYECKMEe UCCAeAO0BaHWNSA, aHalu3 JaHHblX, pa3paboTka
MNOANTUKN NN Apyrine 061acTy, COOTBETCTBYHOLLME BaLLeMy OMbITY U CTPEMIEHUAM.

JTN KIHOUEBbLIE KOMMYHWKaUMOHHbIE COO6LLI,eHI/IFI A4NA Pa3NINYHbIX LeneBbiX rpynn MoOryt
YAydwnTb MNOHWMMaHWe, AOoBeEpuUe U BOBJEYEHHOCTb UeENEBbIX ayAMTOpMIZ, CﬂOCO6CTByFI
YCTaHOBAEHNIO NPOYHbIX W B3aMOBbIFTO4HbIX OTHOLIJEHVIIZ, KOTOpblE NOAAEPXKMBAOT
npuHaTtmne peLIJeHI/II\/’I Ha OCHOBe q)aKTI/ILIeCKI/IX JAaHHbIX, NCNONb30BaHUNE JAaHHbIX U bonee
wmpokoe BO3,£I,€I7ICTBI/I€‘ CTaTUCTN4YeCKMX AaHHbIX Ha BCe O6LLI,eCTBO. OHn MOTYT MEHATbCA
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BpeMA OT BpPeMeHW, CTaBsf B LIEHTP BHUMaHWA Apyrorv Habop Ko4veBbiX COOOLEeHnn C
KOHEYHOM LUenbto MHGOPMUPOBAHMA W MPOABMXKEHNA KOHKPETHOrOo CTaTUCTUYECKOro
NpoAyKTa Wan ycayru.

9. KAHA/1bl KOMMYHUKALUN

OnTmanbHble KaHalbl KOMMYHMKaUUW Ans paboTbl C KOHKPETHOW ayauTopuen 3aBUCAT OT
MHOIMX GaKkToOpOB, 1 NpW X BbIbOpe B CTpaTerny yuYmnTbiBaANCh NPEANOYTEHNA N MPUBbLIYKK
LeneBon ayamtopun, a Takke umerowmecs pecypcbl HCK. Vicnonb3oBaHWe HeCKOAbKUX
KaHa/JioB OYeHb BaXHO, XOTA 3TO HE O3HauyaeT, YTO HYXXHO MCMOJb30BaTb BCE BO3MOXHbIE
kaHasnbl. CoobuweHns JOMKHbI 6bITb MOCAefOBaTeIbHbIMKW, @ KOHTEHT JO/KEH ObiTb
cneynanbHO afanTUpoBaH K KaXA0My KOHKPETHOMY KaHasy.

lpameie kaHanw! (cobcmeeHHble)

Mpamblie nan cobcTBeHHbIe KaHabl ByayT ncnoab3osaTtbca HCK ana npaMon KOMMyHMKaLUK
C LieIeBbIMM Fpynnamu.

v OdnaiiH-KaHaNbl BK/IHOYAIOT BCE CPEACTBA KOMMYHMKaLMK B HeundpoBoM popmarte,
Takue Kak:

— TMpAMble KOHTaKTbl MeXJy JIoAbMU (Hanpumep, Meponpuatna wWan npecc-
KOHpepeHLmnm);

— npe3eHTauun cotpyaHunkos HCK (koHdepeHLNN, Kypcbl U CeMUHapBI);

— neuvaTHble cpescTBa (bpowropsbl, NybAMKaLMK, OTHETLI U peKAaMHble KaMnaHuh).

v OHNaliH-KaHabl BKIOYALOT B cebs Takne LndpoBble KaHalbl KOMMYHUKaLWUK, Kak:

- Beb-caut HCK - cayxuT UeHTpasbHbIM y310M OQULMANbHON CTaTUCTUKM W
obecneumBaeT AOCTYNn K AaHHbIM, OoTyeTaMm, Nybankaumam v Apyrov HeobxoAnMOown
NHPopMaLUW.

— coumanbHble ceTu - Takme naatdopmel, kak Facebook, Telegram, LinkedIn n Instagram,
ncnonbsytotca HCK ana oxsata WMPOKOW ayanTopUn.

KoceeHHbIe (HecobcmeeHHbIe)

KocBeHHble nan HecobcTBeHHbIe KaHabl ByAyT NCMOAb30BaTbCA A4 OXBaTa LeneBbIx rpynm,
He MpeACTaBieHHbIX B NpaMbIx kKaHanax HCK, n moryT BktoyaTts:

v' CMW (CMW n noptanbl, koTopble pa3nuyator obwme CMU (obuieHaumoHanbHble
HoBOoCTHble CMW, pervoHanbHble CMW) un  ueneBbie CMW  (aenosble,
npodeccnoHanbHble)

v\ OHNaH coobliectBa B COUMaNbHbIX CeTaX (OpraHW3oBaHHble BOKPYr L,
dbopmupyroLmnx 0bLwEeCTBEHHOE MHEHME).
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10. KOMMYHUKALUNOHHAA AEATE/IbHOCTb

KoMMyHVKaLnoHHaa cTpaTerna npeAycMaTpuBaeT  BO3MOXHblE  KOMMYHWKaLMOHHbIE
MepONpPUATNSA, KOTOPble JOJKHbI PEryAspPHO NMPOBOANTLCA AN AOCTUXKEHMA MOCTaB/EHHbIX
KOMMYHWKaLMOHHBIX, A€10BbIX 1 CTpaTernyeckmx Lenein. OHn Heobxoammbl ans obecrneveHms
3QPeKTMBHOrO MPOABMXEHNSA CTaTUCTUYECKOW AEeATENbHOCTY, YKPEneHa AOBEpUs MeXay
3aMHTepPeCOBaHHbIMW CTOPOHAMW, MOBbILWEHNSA TPaMOTHOCTU B 061aCTW JaHHbIX U Pa3BUTUA
COTPYAHMYECTBA C Pa3/INYHbIMUN LieNeBbIMU ayANTOPUAMM.

MocKonbKy Lenn KOMMYHWKALMOHHOW CTpaTernm naaHWpyeTcs peann3oBaTb MOCPEACTBOM
OCYyLLLeCTBNEHMA OMNpeAeNeHHbIX KOMMYHUKALMOHHbBIX MEPOMNPUATUIA, OHW AOMXKHbI ObiTb
AeTanbHO npopaboTtaHbl B KOMMYHUKaLUWMOHHOM MAaHe - AOKYMEHTE, B KOTOPOM TOYHO U
KOHKPETHO MNepeyncieHbl OTAe/bHble KOMMYHUKaLWNOHHbIE MEpPOMnpUATUA B KOHKPETHbIN
nepvog. OnNTMmManbHO OHHOBAATE KOMMYHUKALIMOHHBIE MaHbl €XeKBapPTasbHO AN XOTA Obl
pa3 B rog, 4tobbl ajanTMpoBaTb MeponpuATUsa K notpebHocTam peanmsauumm Crpatermu, a
TaKkxke K Tekywum npuoputetam Hauctatkoma B KOHTEKCTe  KOMMYHUKaLWOHHOW
[AEeATeNbHOCTY, KoTopasa OyaeT OCywWwecTBAATbCA MOCPEeACTBOM OOLWen, MeaunHoOn 1
BHYTPEHHEN KOMMYHUKALIMKN, MOXHO BbIAENNTb CleaytoLiue rpynnbi:

v’ BUW3yanbHasa NpeAcTaBAE€HHOCTb;
KOMMYHWKaLMOHHblE MaTepuanbl;
LMPpoBbLIE MEPONPUATUSA;

cBs3n co CMU;

obLLecTBEHHbIE MEPOMNPUATUS;
BHYTPEHHAA KOMMYHMKaLMA.

D N NI NI NN

11. YNPABJNIEHUE NPOBJIEMAMU U KPUSUCAMU

B coBpeMeHHOM AMHAMWUYHOM U1 B3aMMOCBA3aHHOM MUpe KaXAoe CTaTucTnyeckoe
yupexaeHune CTankMBaeTCcAd C KPU3NCOM, KOTOPbIN MOXET MOBAWATb Ha €ro penyTauuio,
aBTopuTeT U Josepve obwecTBeHHOCTU. VIMeHHO no3ToMy uvacTbto  3PPEKTUBHOTO
yrnpaB/ieHa 6peHioM ABAAETCA HaMune HaZeXHOW CTpaTerny KpU3nCHOW KOMMYHMUKaLMK,
KOTOpas MO3BOJAET CTaTUCTUYECKOMY YUpeXAeHNto BbicTpo 1 3pdeKTMBHO pearmposaTb Ha
3TW Yrpo3bl U MMHUMW3MPOBAaTb BO3AEVNCTBNE HA OpraHm3aLmio 1 bpeHa.

MockonbKy KOMMYHMKaLMOHHAasA CTpaTernsa ABAAETCA OCHOBHbIM AOKYMEHTOM CTpaTernyeckom
KOMMYHWMKaLMK, BaXXHO OCBETUTb OAMH W3 Hambosee BaXHbIX acCMeKTOB YMpaB/eHWs
npobaemMamu 1 Kpusncamu.

MNoTeHuManbHOW KPU3NCHOW CUTyaLMen MOTyT CTaTb BOMPOChI, CBfi3aHHbIe CO CNeAyHLWMMM
TeMamu:

v" TOYHOCTb U LLEeNIOCTHOCTb AaHHbIX — [lockonbky Hauctatkom oTtBevaeT 3a cbop,
aHaAM3 1 pacnpocTpaHeHWe TOYHbIX U OOBLEKTUBHBIX AaHHbIX, Ntobas npobaema,
CTaBAWAA MOJ COMHEHMe TOYHOCTb MW LIeNOCTHOCTb AaHHbIX, MOXEeT MojopBaThb
aBTopuTeT Haucrtatkoma n goBepue obwecTBeHHOCTU. DddeKkTMBHAA KpusncHas
KOMMYHMKaLMA MMeeT pelulatolliee 3HayeHne AaA OMepaTMBHOTO M MPO3PavyHOro
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paspeLleHns NoAOOHbIX CUTYaUMA C Leabko BOCCTAaHOBAEHUS AOBEPUA K AaHHBIM U
MeTogonormam Haucratkoma.

YTeuka paHHbIX M KubepbesomacHoCTb — HauCTaTkKOM MOXeT MNOABEPrHYTbCS
knbepartake, KOTOpas MOXET MOCTaBUTb MOA Yrpo3y KOHPUAeHUMaNbHble AaHHble,
BKIHOYAA JIMYHYHO MHPOPMAaLMIO YacCTHbIX UL, U KOHOUAEHUMaNbHbIe pe3ynbTaTbl
nccnepgoBaHWn. B cayuae yTeuku  AaHHbIX, KPU3UCHAs KOMMYHMKauus urpaet
XW3HEHHO BaXHYK pPOJAb B YMNpPaBAEHUWM MOCNEACTBUAMK, CBOEBPEMEHHOM
MHPOPMMPOBAHUM 3aMHTEPECOBAHHbIX CTOPOH, YBEAOMAEHWNN NOCTPajaBLLUMX CTOPOH,
CMArYEeHUN MNOTEHUMaNbHOTO Yyulepba, obecnevyeHnUn nNPUHATUA yupeXAeHUEM
COOTBETCTBYHOLMX Mep MO 3aWute KoHbuAeHUManbHOW  uHbOpMaLMM w
BOCCTAHOBJ/IEHUN JOBEPMA K MepaMm Mo 3aLuTe JaHHbIX YUPEeXAeHN.

CnopHble (nNpoTtuBopeumBble) BbIBOAbI WAM MeTOoAoONOIrMM - HaucTtaTkom
NPOU3BOANUT CTaTUCTMUYECKME JAaHHble, KOTOpble MOFYT WMETb 3HauyuTesbHble
coumanbHble, 3KOHOMUYECKME UAW MOANTUYECKMEe nocneacTBus. MNybankauma Tex nam
MHbIX BaXXHbIX CTaTUCTUYECKMX AaHHbIX MOXET BbI3BaTb CMOPbI M3-3a NpeAnonaraemMbix
HeAOCTaTKOB  WAM  MNPeAB3ATOCTM  UCMOAb3yeMou  meTogonorum. B cayuae
BO3HWMKHOBEHWS  METOAONOTMYECKMX pasHornacum Heobxoamma 3ddekTMBHasA
KPU3MCHaa KOMMYHUKaUuMs ANs  peleHus npobnem, obecrneyeHns KOHTEKCTa,
Pa3bACHEHUA METOAONOTMN W MNPO3PayHOro Auanora C 3auHTepPeCcoBaHHbIMMU
CTOpOHaMW AN MOAJepXaHUA aBTOpUTETa W penyTauuu yupexaeHusa, a TakxKe
obLLecTBEHHOrO J0BEpUA.

3asaBNeHUA O MaHUNY/IMPOBaHUM AAHHbIMMU — BO3HMKAOT OBBUHEHMA B TOM, YTO
CTaTUCTUYECKMMM  JaHHBIMW  HAaMEPEHHO MaHUMyAUPYHOT B MOAUTUYECKUX WK
3KOHOMMUYecknx  uensax. CTaTucTMyeckoe yuypeXxaeHue JO/KHO  OnepaTMBHO
pearnpoBaTb Ha 3TV OOBMHEHMA, MPOBOAA TLLATENbHOE pacC/iefoBaHMe U NPO3payvyHO
cooblas o pesynbratax, UTOObl COXPaHWUTb LENOCTHOCTb AAHHbIX W penyTauumio
yupexaeHums.

FapmoHM3auua MeXAYHapOAHbIX AaHHbIX — HaLCTaTkKOM MOXET CTO/NKHYTbCA C
npobsemamMu Npu CornacoBaHMM CBOUX METOAMK cbopa AaHHbIX C MeXAYHapOAHbIMMU
CTaHAapTaMy, UTO MOTEHLMaNbHO MOXET MOBAWATb Ha COMOCTaBUMOCTb JAAHHbIX W
COTPYAHNYECTBO C MeXAYHapoAHbIMM MNapTHepamwn. B cnyyae BO3HWKHOBEHWA
METOZLONOIMYECKMX Pa3HOrAacuin, HeobxoaMMbl CTpaTerMn ynpasaeHUs BOMpoOCaMu
ANA HaNaXXvBaHUA Ananora ¢ MeXAyHapOoAHbIMY 3aMHTepPeCOBaHHbIMW CTOPOHAMU U
paboTbl Hajz rapmMoHu3auMen MeToZoNorMnM Ana obecneyeHus akTyanbHOCTU U
COBMECTUMOCTU JaHHbIX yupexaeHuns B rnobanbHOM Maclutabe.

TexHonornueckuin c6oi — Nockonbky HaLCTaTKOM CMABHO 3aBUCUT OT TEXHOIOTUN,
3HAaUNTENbHBIA  TexXHoNOorMyeckuin cbon, Hanmpumep, aBapua cepBepa WU
NOBpPEeXAeHMEe AaHHbIX, MOXET HaPYLINTb CNOCOBHOCTb yUpexXAeHUs Noay4aTb AOCTYMN
AN M3BNeKaTb JaHHble. B ciyvae TexHonormueckoro c6os HeobxoaMMbl KpU3MCHas
KOMMYHMKaUMA W ynpaBieHne npobnaeMamy, 4Tobbl OMNepaTMBHO YBEAOMWUTb
3aMHTEPEeCOBaHHbIE CTOPOHbI, OMNUCaTb BAUSAHME Ha AOCTYMHOCTb JaHHbIX W
peann3oBaTb MJaHbl AEVUCTBUA B Ype3BblYaWHbIX CUTyaUMAX AN BOCCTaHOBIEHWS
HOpManbHOW paboTsbl.
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v" HenpaBomepHble AelCTBMA NepcoHana — HenpaBomepHble AeNCTBUA NepcoHana,
Takne Kak MaHWMyaMpoBaHWe AaHHbIMW WM HE3TUYHOE MOBeAeHWe, MOryT MMETb
mecTo. B ciiyyae HempaBomMepHOro noBeAeHNs NepcoHana, KpUsmcHas KOMMYHMUKaL NS
M ynpasneHne npobiemamn HeobXxoAMMbl ANA YCTPaHEHWs HernpaBOMEPHOro
noBeAeHNs, CoObLEeHNA O COOTBETCTBYHOLLUMX ANCLMMANHAPHBIX Mepax W 3aBepeHuns
3aMHTepPEeCOBaHHbIX CTOPOH B MPUBEPXKEHHOCTU yUpeXAeHW NOAAePXXaHNIO BbICOKMNX
3TUYECKNX CTaHAAPTOB.

v" HepocratouHoe ¢uHaHcupoBaHue - HalcTaTKOM MOXEeT CTOAKHYTbCA CO
3HaYMTeNbHbIM COKpaLLeHeM GUHAHCMPOBAHNA UV OrPaHNYEHNAMM, KOTOPbIe MOTYT
NOCTaBWUTb MOJ, Yrpo3y ero CnoCobHOCTb OCYLLEeCTBAATL COOP M aHaNM3 BaXKHEMLINX
AaHHbIX. B cnyuyae HexBaTkM  PMHAHCMPOBaHMA, KOMMYHMKaUWA ynpaBaeHWUs
BOMPOCaMW BbICTYyMaeT 3a yBeAnyeHne (UHAHCMPOBAHMSA U B3aVMOAEWCTBYeT C
3aMHTepecoBaHHbIMM  cTOpoHamn 1 CMW, uT0bbl MOAYEpPKHYTb  BaXHOCTb
CTaTUCTUYECKUX AAHHBIX.

XoT4 B LlesIoM NiydLle nsberatb peannsaumm 4eaTesbHOCTU B KPU3NCHOM PexnMe, Hen3bexxHo,
YTO BpeMs OT BpeMeHW byAyT BO3HUKATb KPU3MCbI AN NPODBAEMBI, 1 OHW MOTYT NPesoCTaBUTb
BO3MOXHOCTU A/1 yKpernaeHna 6peHja npu nNpaBuAbHOM ynpasaeHun. DddekTnBHOE
yrnpaBJjieHve npobaemamu 1 KpM3ncamm nNo3BOAAET CTaTUCTUYECKMM YUYpeXAeHNAM BbIBAATb
W pewaTb MOTeHUManbHble Npobiembl A0 Mx 0b6OCTpeHms, obecrneurBas HaAeXHOCTb W
aKTyaNbHOCTb CBOWX AaHHbIX.

Moatomy 3abnaroBpeMeHHOe BbifiBNE€HME MOTEHLUMaNbHbIX Mpobaem wman yrpos, KoTopble
MOTYT BO3HWKHYTb B WX AEATEbHOCTM MAN B Bonee LWMPOKOM naHAwadTre JaHHbIX, MOXeT
CHM3UTb PUCKM A0 TOTO, Kak OHW MepepacTyT B MOJHOMacLUTabHble KPU3KChI.

YnpaBneHne npobnemamu u Kpusncamu BkAOYaeT B cebA MNOBbIWEHWE YCTOMYMBOCTU
opraHm3aumm 1 paspaboTky HaZeXHbIX NAaHOB AEACTBUM B Upe3BblyalHbIX cuTyaumax. HBK
AODKHA MMeTb Mpouecchl, no3Boaslowmne ObicTpo M 3PPeKTMBHO pearvpoBatb Ha
noTeHUManbHble Npobiembl, BKAKOYAA OnpejeneHve rpynn no YnpaBlAeHUO Kpulncamu,
posen n 06s3aHHOCTEN, a TakKXe PeryaspHoe TeCTUPOBAHWE TMIaHOB pearMpoBaHUsA C
MOMOLLIO CUMYAALMN N YYEHUN.
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12. OLLEHKA

OueHka onpeaenset katoyeBble nokasatenn apdektneHoctu (KIM3) n noszsonset Haycratkomy
MOCTOAHHO COBEPLUEHCTBOBATb CBOM KOMMYHUKALMOHHbIA MOAXOA W yb6eauTbCA, UTO OH
[AOCTUraeT nocTaBfieHHbIX Lenen. CTpaterva Takxe JaeT LUeHHYH MHGOpMaUMio O TOM,
[AOCTUTarOTCA NN Xenaemble pesy/bTaTbl, MOMOraeT onpesennTb 0b6aacT ANA yaydLeHns
NPUHATL 0BOCHOBaHHbIE pelleHns ans Byayuiero naaHMpPOBaHUA KOMMYyHMKaumn. OueHka
TakXe Nno3BoaseT koMaHze Hauctatkoma no KOMMyHMKaumam ob60CcHOBaTb HEOHXOAMMOCTb
JAOMNONIHUTE/IbHBIX PECypCcoB, MPUHMMATL PeLleHUs, OCHOBaHHble Ha JaHHbIX, U MOBbIWAaTb
o6yt 3PPeKTMBHOCTb PaboThl.

PaccmaTpumBas pasHoobpasHble BUAbI KOMMYHWKALMOHHOW AEeATENbHOCTU U CBfi3aHHble C
H1MK KIM3, HauctaTtkoM MOXKeT NoNyUnThb LieHHble cBefeHnsA 06 3G HeKTUBHOCTN CBOUX YCUANIA
W yAy4YLWmnTb OBLMIA NAaH KOMMYHUKaLMNA.

KomMMyHMKaunoHHaa AeATeNbHOCTb OXBaTbIBAET LUMPOKMUIA CNEKTP YNOMAHYTbIX CTpaTerum u
TaKTVK, U AN Lenen OLEeHKN OHM 0BbIYHO accoummpyroTca co cnegyrommm Krid.

KoHTeHT-MapKeTUHr  npejnonaraeT  CO3JaHWe W pPacrnpoCTpaHeHVWe  LIeHHOro,
MHPOPMATUBHOTO W YBNEKATENIbHOTO KOHTEHTa (HOBOCTHble pPenusbl, WHTEPaKTUBHbIE
nybavkauum v T.4.) NS NPUBAEYEHUA N yaepXaHWa Leneson ayantopum, a KM3 ana oueHkn
KOHTEHT-MapKeTMHra MOryT BKIHOYaTb:

v" TlocelaeMoCTb caiiTa — M3MepeHre KomyecTBa nocetutenei cata Havucratkoma nam
KOHKPETHbIX CTPaHWL, KOHTEHTa.

v TlokasaTesb OTKa30B — OLleHKa MpOLeHTa MoceTuTenei, KOTopble MOKWUAAKOT CaT
nocie MNpPocMoTpa TONbKO OAHOM CTPaHWLpl, YTO YyKa3biBaeT Ha 3P EKTUBHOCTb
KOHTEHTa B NPUB/IEYEHNIN MO/Ib30BaTENEN.

v Bpems Ha cTpaHuLe — OLEeHKa CpeaHero KoimyectBa BpeMeHW, KOTOpoe noceTuTen
NPOBOAAT 3a NMPOCMOTPOM KOHTEHTa, YTO yKa3blBaeT Ha YyPOBEHb BOBJEUYEHHOCTH.

V' KoadduumeHT KOHBEPCUM — OTCAEXMBaHME KOAMYECTBA MOJb30OBaTeNell KOHTEHTa,
KOTOpble COBepLUatOT >Xesaemble AeNCcTBUA, TakMe Kak KUK Mo 6ase AaHHbIX,
CkaymBaHve nybavkaumun, yyactme B OMpoce YAOBNETBOPEHHOCTU MOJb3OBaTeNEeN,
NOAMNMCKa Ha Paccbiiky HOBOCTEN W T.4.

KamnaHuu B coumanbHbIX CeTAX HanpaB/eHbl Ha MPUBEYEHME 1N OXBAT LLeIeBOWN ayanTopumn
yepes Takme naathopmbl, kak Facebook, Twitter, Instagram wu LinkedIn, n KIN3 ans kamnanmin
B COLMANbHbIX CETAX MOTYT BKIKOYATb:

v’ OxBaT M NoOKasbl — OTCAEXMBAHME KOAMYECTBA MOJb30OBaTeNel, NoABEeprmxcs
BO34ENCTBMUIO KOHTEHTA KaMMaHWK, U 4acTOTbl 3TUX MOKa30B.

v' BOBNEUYEHHOCTb — OLeHKa YPOBHS B3aUMOZENCTBUA ayaUTOPUM, HanpuUMep, Nalikos,
KOMMEHTapWeEB, PEMOCTOB U PETBUTOB.

v KoappuumeHT KOHBEPCUN — U3MEPEHME NPOLLEHTa NOIb30BaTeIel COLMaNbHbIX CETEN,
KOTOpble COBEpLUAtOT >Kenaemble AEUCTBUSA, HanpuMep, HaXWMMaroT Ha CCblIKY,
BeAylyto Ha Beb-caut Hauctatkoma, rae nonb3oBaTenM  MOTyT — HaWTu
AOMNONHUTENbHYHO MHPOPMALMIO U MOAPOBHOCTH.
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AHanun3s HaCTpoeHI/Il\;I — OUeHKa OTHOoLleHWnA O6LLI,eCTBeHHOCTI/I K KamMnaHun nytem
dHa/n3a yI'IOMI/IHaHVII‘?’I B COUMaNbHbIX CETAX N OT3bIBOB No/b30BaTeNEN.

CBasn co CMW Bk/toYaloT ynpaBieHWe OTHOLWIEHUAMWU C XYpHanucTamu 1 obecneyeHuve
nonoXxunTenbHoro oceelleHna B CMU, a katoueBble nokasatenn 3GPekTMBHOCTU AA OLLeHKM
oTHoweHur co CMW moryT BkAroYaTh:

v

v

YnomuHanma B CMW — un3mepeHue konamyectBa M kKadectBa ocselieHns B CMU,
BKIFOYAA YMOMUHAHWA B HOBOCTHbIX CTaTbAX, UHTEPBbLIO N CTaTbAX.

ToH oOcBelleHUA — oueHKa Toro, Aeasetca am oceeweHne B CMW no3nTMBHbBIM,
OTpULATENbHBIM WM HENTPaibHbIM, MOCKOJbKY OHO YKa3blBaeT Ha BAMSAHME Ha
obLlecTBeHHOE BOCNpUATHE.

CornacoBaHne COOBLWEHNA — OLIeHKa COr1acoBaHHOCTM W TOYHOCTW K/HOUEBbIX
COODBLIEHNI, OCTABASEMbIX MO MeAnaKaHanaMm.

[ona ronoca — cpaBHeHue ocBelleHMa opraHu3aunmm B CMW C aHanormuyHbIM
yupexzaeHnem (Hanpumep, akLMOHEepPOM, BXOAAWMM B CUCTEMY OPULMANbHOM
ctatnctnkm Keiproidckor Pecnybankn) ans onpeseneHns 3aMeTHOCTU U BAUAHUA.

MeponpuaTtua n aeaTe/IbHOCTb MO CBA3AM C 06L,eCTBEHHOCTbIO BK/IHOYAIOT OpraHun3aLmio
W yyacTme B KOHQepeHUMsAX, CeMuHapaX, TOProBbIX BbICTaBkax W OOLLEeCTBEHHbIX
meponpuatnax, n KM ana oueHkM mMeponpuatMA n CBA3eW C OOLLEeCTBEHHOCTbIO MOryT

BKAKOYaTb:

v Tlocelw,aeMoCTb N yyacTne — M3MepeHne KOAMYeCcTBa MOCeTUTENEN, SKCMOHEHTOB U
AOKNAAYNKOB, ANA onpejeneHns oxeaTa U BbI3BaHHOIO MHTepeca.

v' OxBat CMW - oueHka Bo3gencteus CMW 1 ynomvHaHuIA B npecce B pesy/bTaTe
Meponpuatua nan PR-geatenbHocTy.

v’ BoBjieuyeHWe 3anMHTEepPEeCOBaHHbIX CTOPOH — OLEHKa YPOBHA B3aUMOAENCTBUA W
MO3UTMBHbLIX  HAaCTPOEHWW,  BbIPAXEHHbIX  y4acTHMKaMW  MeponpuATUA WK
3aMHTepeCcoBaHHbIMW CTOPOHAMM.

v JInapl v KOHBEPCUM - OTCEXMBAHNE KOMYECTBA NOJYYEHHbIX IMAOB MM 3aMpoCoB, a

Takxke nocaeaywowero Ko3peuumeHta KOHBEPCUMM B MPOAAXKM WAN  XKeNnaembix
pe3ynbTaToB.

MapkeTuHr BAMAHMA noApa3symMeBaeT MNapTHEPCTBO C BJ/MUATENIbHbIMWA NOAbMU B
onpegenieHHOW OTpac/vM UKW HULLE ANA NPOABWKEHUA ToBapa, ycayrn wam bpeHpa, a
KPI ana oueHKU MapKeTUHra BJIMAHUA MOTYT BK/IlOYaThb:

v

v

OxBaT ¥ BOBNEYEHME - W3MEPeHWe pa3Mepa ayauTopum auy, GOPMUPYHOLLNX
06LLeCTBEHHOE MHEHME 1 KONNYECTBA NOKA30B KOHTEHTA 3TOW ayAnUTOpPUK.
BoBneueHHOCTb — OLEHKa YPOBHA B3aUMOAEWUCTBUSA ayAUTOPUU C  KOHTEHTOM,
CO3JaHHbIM ANLOM, GOPMUPYIOWMM ObLLECTBEHHOE MHEHWE, HarnpuMmep, Naukw,
KOMMEHTapuu, LOAN 1N MPOCMOTPBbI.

YnomuvHaHua 6peHza — OTC/ieXMBaHVME KOAMYeCTBa YMOMWHaHUM OpeHaa wan
NPOAYKTa B KOHTEHTE areHTa BANAHWA WA CBA3AHHbIX C HUM pa3roBOpax.
OTtcnexviBaHve KOHBEPCUM — OTCAEXMBaAHME KOMYECTBA KOHBEPCWUA, CBA3AHHBIX C
npoaBuxXeHem v, Gopmupyrowmx obLIecTBEHHOE MHEHWe, TakuX Kak HOBble
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MNOAMUCYMKM B COLMANbHBIX CeTAX, MocelleHns Beb-calTa, MOAMNMCKa Ha PacCbIKy
HOBOCTeWN, MOKYMKW U T. A.

WUccnepoBaHne yaOBNEeTBOPEHHOCTU No/ib30oBaTteseii/obliecTBeHHOe uWccnefoBaHue
BK/IOYAET MpPOBeAEHME OMPOCOB WAW aHKETMPOBAHWUA AN OMpeAeseHus HacTPOeHWN,
OTHOLLEHWs, YPOBHA YAOBNETBOPEHHOCTU U MHEHMN obuiectBeHHOCTH, a KM ans oueHku
NccnefoBaHWA  YAOBNETBOPEHHOCTU  MOJb30BaTeNel/0bWeCcTBEHHOTO  MHEHUS  MOTyT
BK/IOYaTh:

v [lons pecnoHAEeHTOB — OLeHKa NPOLLeHTa Nt0AeN, KOTopble OTBEYAOT Ha ONpPOChl UK
rOI0COBaHMA, YTO yKa3biBaeT Ha PeNpPe3eHTaTMBHOCTb BbIOOPKY.

v OcBefOMNIEHHOCTb/BOCMPUATUE/YLOBNETBOPEHHOCTD — W3MEPEHWE W3MEHeHWl B
OCBEOM/IEHHOCTY, BOCMPUATUN W/WAWN  YAOBNETBOPEHHOCTN OOLLECTBEHHOCTU B
OTHOLLEHMN KOHKPETHbIX MPOAYKTOB, YCAYr, KamnaHun nan bpeHaa Hauctatkoma B
LlesIoM.

V' TpakTnyeckre naev — onpeaeneHne cTeneHu BAMSHUA pe3ynbTaToB NCCAeL0BaHNA Ha
NPVHATVE peLleHn 1 060CHOBaHMEe OpraHM3aLMOHHbIX CTpaTernin.

YnpaBneHue B3aumooTHoweHnAMU ¢ kameHtamm (CRM) npegnonaraet noctpoeHwe u
noAjep>KaHne OTHOLUEHUIN C MOAb30BaTENAMMU U KJIMEHTAMWU A8 MOBbIWEHUA NOAJIBHOCTU U
yaoBnetBopeHHOCTH, a KIS ansa oueHkn AesaTenbHOCTU MOTyT BKAKOYaTh:

v YA0BNeTBOPEHHOCTb KJIMEHTOB — COOp OT3bIBOB OT KJAMEHTOB A/ OLEHKM MX ObLLen
YA, OBNETBOPEHHOCTM NPOAYKTaMMU, YCAYyraMmn 1 B3auMOAENCTBUEM.

v KoapdPuUMeHT yaepKaHWA KIMEHTOB — OTCAEXMBaHME MPOLLEHTa KAWEHTOB,
YAEPXKMBAEMbIX B TEUEHME OMpeAesIeHHOro Neproja, YTo YKasblBaeT Ha yCnex yCuamm
MO MOCTPOEHMUIO OTHOLLEHWN.

v TlOBTOpHblE MOKYMKW — W3MEpPEHMEe YacTOTbl COBEPLUEHUS MOBTOPHbIX MOKYMOK
KJIVEHTaMW, YTO CBUAETENbCTBYET O NOANbHOCTU U BOBJI€YEHHOCTU.

v TloXW3HEeHHas LLeHHOCTb KJIMEHTa — OLEeHKa AOJFOCPOYHON LLeHHOCTU KAWEeHTa Ans
HaucTaTkoma ¢ y4eToM ero nokynok, peKoMeHaaumnn n obLen NosabHOCTU.

KpusncHaa KoMMyHMKauua npegnosnaraeT yrnpabJeHWE W CMArYeHne penyTaLyMoHHOro
ywepba B cnoxHbix cutyaumsx, n KM ana oueHKM KPU3MCHOW KOMMYHMKaLUW MOTyT
BKJIKOUATb:

v' Bpems pearmpoBaHus — OLleHKa CKOPOCTM U 3PPEeKTUBHOCTM MNEpPBOHAYANBHOIO
pearmpoBaHMa OpraHnsaumm Ha Kpu3uc.

v' CornacoBaHHOCTb COOBLLEHUI — OLeHKa MOCAeA0BaTeNbHOCTM M COMIAaCOBAHHOCTM
COOBLLEHNI NO Pa3IMYHbIM KaHalaM KOMMYHMKaLUN BO BpeMs Kpusumca.

v' HacTpoeHue B couMabHbIX CETAX — MOHUTOPWUHI HAaCcTPOEHMs OBLLEeCTBEHHOCTU Ha
nnatopmMax CouManbHbIX CeTEW B OTHOLUEHWMW aAHTUKPU3UCHOIO pearvpoBaHuA
Haucratkoma.

v' [loBepue 1 BOCMPUATUE — NPOBEAEHME OMNPOCOB UM GOKYC-Tpynn Ans U3MepeHus
N3MEHEHWI B JOBEPUM 1 BOCNIPUATUM NOC/IE KpU3nca.
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BHyTpeHHMe KOMMYHMKaLMWN COCPESOTOYEHbI Ha PacnpoCTpaHeHnn MHGoOpMaLnn BHYTPH
OpraHusauuu AnAa BOBJIEYEHWNA N COrNacoBaHUA AENCTBUN cpean coTpyaHukos, n KIS ana
BHYTPEHHWX KOMMYHWUKAaLUA MOTYT BKAOYaTb:

v' Onpocbl COTPYAHMKOB — cOOpP OT3bIBOB OT COTPYAHWMKOB ANl OLEHKM UX
YAOBNETBOPEHHOCTW, MOHMMaHMWA KAHOUEBbIX COODLWEeHMIN 1 obLent BOBNEYEHHOCTU.
v’ TlokasaTenn OTKPbITOCTM  37EeKTPOHHOW  MOYTbI/MHTPaHeTa —  OTCAeXMBaHue

KONMYeCcTBa COTPYAHNKOB, KOTOPble OTKPbIBAIOT BHYTPEHHWNE 3/1eKTPOHHbIE M1CbMa C
HOBOCTAMMW OT KOMaHZAbl MO KOMMYHMKALUMAM, WM KOANYECTBA KAWKOB Ha pasgen
HOBOCTEN B WHTpaHeTe, 4TO YyKasbiBaeT Ha JPPeKTMBHOCTb INEKTPOHHOM
MOYTbI/VHTPaHeTa Kak KaHaNo0B BHYTPEHHEN KOMMYHMUKaLUW.

v TponaraHaa cpesun COTPYAHWMKOB — OLeHKa CTENEHWN, B KOTOPOW COTPYAHUKMN aKTUBHO
NoAAepP>XMBatOT U MPOABUratoT KOMMYHUKALMOHHYIO AeATesbHOCTb HaucraTtkoma,
HanpvMep, aviku, JOW, KOMMEHTapumn Ha naatdopMax CoLManbHbIX CETEN.

v CoxpaHeHVe 3HaHWI - OLEeHKa MOHWMaHUSA U COXPaHEHWUS COTPYAHMKAMU BadKHOW
nHGopMaLMn, pacnpoCcTpaHAEMON Yepe3 BHYTPEHHME KOMMYHWKaLuW, Hanpumep,
PYKOBOZACTBa MO MOArOTOBKE KOHTEHTa AN1A COLIMaNbHbIX CETEN.

NMoMMMO OLEHKN KOMMYHUKALMOHHONW AeaTenbHOCTH, Hauctatkom OyaeT oueHuBaTb U
nocTaBNeHHble KOMMYHWKaLMOHHbIE Lienn. B To BpeMsa Kak oueHKa KOMMYHWKaLWOHHOMN
AeATeNbHOCTV JaeT MpeAcTaBieHne O Pe3yNbTaTUBHOCTU OTAE/bHbIX TakTUK M MHWULMATKB,
OLEeHKa onpeseneHHbIX KOMMYHUKALMOHHbIX Lenei BbIBOAWUT MPOLLECC OLEeHKM Ha Honee
BbICOKMI ypoBeHb. OHa no3BOAMT HaucTaTKOMy W3MepuTb MNPOrpecc, COraacoBbIBaTh
KOMMYHUWKaALMOHHYHO CTpaTernto co CTpaTernyeckumm Liensimu, onTMMU3NpOBaTh Pecypchl,
CTUMYANPOBATb MOAOTYETHOCTb, 3PPEKTUBHO NpUBAEKaTb 3aUHTEPeCcOBaHHble CTOPOHDI,
aflanTMpoBaTbCA K  M3MeHsAloWMMca noTpebHocTAM 1M obecneuymBaTb  MOCTOAHHOE
coBeplueHcTBoBaHWe. OueHuBas uUenw, Hauctatkom OyaeT rapaHTMpoOBaTb, 4YTO WX
KOMMYHUWKALUMOHHbIE YCUAUA LieNeHanpaBieHHbl, 3PPeKTUBHbI U B KOHEYHOM uUTOre
CNocobCTBYHOT 0bLEeMy ycrnexy yupexaeHus.

13. BAK/TFOMEHUE

NHpopmaumsa, Kak 3HaHWA, NONyYeHHble W3 AaHHbIX, KOTOpble Obian MNpeobpa3oBaHbl,
WHTEPNPETMPOBaHbI, COXPaHEHbl N AOMXKHbI OblTb MCMNO/Nb30BaHbl B OMpeAesieHHbIX Liensx,
UrpaeT >KM3HEHHO BaXKHYH POJib MPaKTUYEeCKn BO BCEM B COBPEMEHHOM obuiectse. Vimes
HY>KHYIO MHPOPMaLMIO B HY>KHOe Bpems, OBLLeCcTBO MOXET y3HaTb TO, Yero OHO He 3Haso
paHbLUe, 1 MOXET MNOBAUATb Ha TO, UTO y>KE N3BECTHO, YyyLlas NPoLecc NPUHATUSA peLLUeHWH,
nosbiwas 3QPeKTVBHOCTL W obecrneymBas KOHKYPEHTHble MPEVMMYLLECTBA Pa3vYHbIM
LlefieBbIM rpynnam.

B nHbopmMaymoHHyto 3noxy npesocTaBaeHMEe OCTOBEPHbIX M BbICOKOKaUYeCTBEHHbIX AaHHbIX
n nHbopmaumm HauctaTkoMOM 1 ApYyrMMy NPOU3BOAUTENAMU ODULIMANBHOW CTaTUCTUKK B
Kbiprbi3ctaHe cTaHOBUTCA BCe Bonee BaxHbIM A1 BCE 3KOHOMUKN 1 obiectBa Kbiprbi3ctaHa
KaK MCTOYHWK HE3aBUCMMOW 1 JOCTOBEPHOU MHbOPMaLmu. [T03TOMy KpariHe BaXKHO, UTO6bI O
HaucTtatkome n cdhepe ero AesaTeNbHOCTM 3HaNa, Kak MOXHO, bonee Wnpokas ayauTopums.

37



Co3pgaHue 1 nogaepxaHme 3¢deKkTMBHON KOMMYHMKaunn, bpeHaa n penyTtaumm Haucratkoma
3aBMCUT, BO-MepPBblX, OT MNPOM3BOACTBA W PaCNPOCTPAHEHUA BbICOKOKAYE€CTBEHHbIX
pe3ynbTaToB, COOTBETCTBYHOWMX GYyHAAMEHTANbHBbIM NPUHLMNAM OPULMANbHOW CTaTUCTUKMK,
W, BO-BTOPbIX, OT MHOFOYPOBHEBOrO W MHOFOFPaHHOrO CTpaTerMyeckoro nogxosa K
KOMMYHMKaLMAM, OXBaTblBAEMOrO MOATOTOB/NIEHHON KOMMYHMKALMOHHOW  CTpaTervemn
Haucratkoma. OgHako, O4HOM KOMMYHUKALMOHHOW CTpaTernMm HefoCTaTOYHO - OHa A0J/IKHA
6bITb NOAKpPenAeHa TLWaTeNbHO MOATOTOBNEHHbIM KOMMYHMKALMOHHBIM MJIaHOM, KOTOPbIV
obecrneunBaeT YeTKyrO OCHOBY A/ peannsaumm BCeOOBEMIOLEN KOMMYHUKALMOHHOW
cTpaTtermm.

B KOMMYHMKALMOHHOM MaaHe, AOMNONHAOLWEM AAaHHbIN JOKYMEHT, N3N10XEHbI KOHKPETHbIE U
NoApObHblE KOMMYHMKaLMOHHbIE MEepPOnpUATMA, 3aZaun W TakTuka, KoTopble obecneuyat
nepeBoj Lenen crpaternv B mnpakTuyeckue warn. Takoe cornacoBaHme HeobxoauMo Ans
nojAep>XaHna LieNOCTHOTO M MOCAeA0BaTeNbHOIO MOAXOAa BO BCEX KOMMYHWKALMOHHbIX
YCUNUSX.
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