
CTAH,[(APT 

Yrnep:>K,n:eH rrpttKa30M 

Ha:u;ttOHfillhHOro cTaTHCTWiecKoro 

KOMHTeTa KbiprbI3CKOH 

P0Tec<~>JIHK/H{ 
____.___-'------ 2024 ro,n:a N29/ 

rocy;::i:apCTBCHHOH ycJiyrn, npe;::i:ocTaBJISICMhIH 
Hau:nonaJihHhIM cTaTHCTnqecKHM KOMHTCTOM KMprhBCKOH Pecny6JIHKH, 

BKJIIoqennhlii B E;::i:ttHhIH peecTp rocy;::i:apcTBeHHhIX ycJiyr, 
YTBep~eHtthlii: nocTattoBJiettneM Ka6nneTa KL1prhl3CKoii: Pecny6JIHKH 

OT 12 HIOHSI 2024 ro;::i:a .N!! 304 

Pa1;::i:eJI V «B o6JiaCTH npe;::i:ocTaBJiettnn nmf1opMau;nn» 

1. IlacnopT rocy;::i:apcTBettnoii: ycJiyrn 
1 HattMeHoBaHHe ycnyrtt ITpe,n:ocrnBJieHtte CTaTHCTttqecKoM. HHcpopMa:U:HH, a 

TaK)l(e HHcpopMa:U:HOHHO-CIIpaBoqHoe o6cny:>KHBaHHe 

IIOJib30BaTeJieH, He rrpe,n:ycMOTpeHHbie 

C1)!THCTttqecKoii rrporpa.MMoii - rnaBa 6, rryHKT 3 7 
E.n:irnoro peecTpa rocy,n:apcrneHHhIX ycnyr 

2 f1oJIHOe HaHMeHOBaHHe focy,n:apcTBeHHbIH OpraH B 06JiaCTH OcpH:U:HfillbHOH 

rocy.n:apcrneHHoro opraHa CTaTHCTHKH - Ha:u;ttoHa.JihHhIH crnTHCTttqecKHH 

(yqpe)l<JJ:eHm1), KOMHTeT Kb1prhI3CKoii Pecrry6nttKH (.n:a.Jiee -

rrpe.n:ocrnBmnomero ycnyry Ha:u:crnTKOM). 

TeppttToptta.Jil>Hbie H rro,n:Be,n:oMcTBeHHbre 

rro,n:pa3,n:eneHH5I Ha:u:crnTKOMa (,n:a.Jiee - opraHhI 

CTaTHCTHKH) 

3 TionyqaTeJIH rocy.n:apcrneHHOH !Optt.n:ttqec1<He H cptt3ttqecKtte JIH:U:a 

ycnyrn 

4 TipaBOBbie OCHOBaHH5I 

rronyqeHH5Irocy.n:apcTBeHHOH 

ycnyrn 

5 KoHeqHhIH pe3yJihTaT 

rrpe.n:ocTaBJIHeMoii 

rocy.n:apcrneHHOH ycnyrtt 

3aKoH Kb1prhI3CKoii Pecrry6nttKH «06 ocptt:U:HfillhHOH 

CTaTHCTHKe»; 

3aKoH Kb1prhI3CKoM. Pecrry6JIHKH «0 rocy.n:apcrneHHhIX 

H MyttH:U:HIIfillbHblX ycnyrax»; 

YKa.3 Tipe3HJ(eHrn Kb1prb13cKoii Pecrry6nttKH «06 

yrnep)l(.n:eHHH I10Jio)l(eHm1 o Ha:o;HOHfillhHOM 

CTaTHCTHqecKOM KOMHTeTe Kb1prhI3CKOH Pecrry6nttKH» 

OT 22 ceHrn6p5I 2020 ro.n:a YIT N2 178; 
ITocTaHOBJieHHe Ka6ttHern Kb1prbI3CKoii Pecrry6nttKH 

«06 yrnep:>KJ(eHHH E,n:HHoro peecTpa rocy.n:apcrneHHhIX 

ycnyr, OKa3bIBaeMbIX rocy.n:apcTBeHHbIMH opraHaMH H 

HX IIOJ(BeJ(OMCTBeHHbIMH yqpe)l(,n:eHH51MH» OT 12 HIOH51 

2024 ro.n:a N2 304; 
ITocTaHOBJieHtte TipaBHTeJihCTBa KhrprhI3CKOH 

Pecrry6nttKH «06 yrnep)l<.n:eHHH ITopH.n:Ka orrpe.n:eneHH51 

pa3Mepa orrnaTbI 3a OKa3aHHe rocy.n:apcTBeHHhrx H 

MYHH:U:HIIfillbHbIX ycnyr (pa60Tbl)» OT 26 OKrn6p51 2000 
ro.n:a N2 637 
1) rrpe.n:ocTaBJieHHe CTaTHCTHqecKOH HHcpopMa:U:HH: 

- aHOHHMH3HpOBaHHa51 ( o6e3JIHqeHHa51) 6a3a .n:aHHbIX; 

- CTaTHCTHqecKa51 HHcpOpMa:U:H51, He rrpe.n:ycMOTpeHHa51 

CrnTttcn1qecKoii rrporpaMMoii (B CBO):(HOM BH.n:e); 

,, 



6 y CJIOBM5I npe.uocTaBJieHM5I 

rocy.uapcTBeHHoH: ycnyrn 

7 CpoK npe.uocrnBJieHH5I 

- 1rncpopMa:u:i-rn 0 X035IHCTBYIOIIViX cyfo,eKTaX li3 6a:3bl 

.uaHHhIX E.UHHoro rocy.uapcTBeHHoro perncTpa 

CTaTHCTJiqeCKHX e,UHHMU; 

2) HHcpOpMaUHOHHO-cnpaBoqHoe o6cJiy)KHBaHHe 

TIOJib30BaTeJieH:: 

- cnpaBoqHM HHcpopMaUH5I 0 npHCBOeHHbIX 

KJiaCCHcpHKaUHOHHbIX KO,Uax (Bli,Ubl ,Ue5ITeJibHOCTH, 

KO.Uhl npo.uyKUHH H ycnyr H .upyroe ); 

- npe,UOCTaBJieHHe HOpMaTHBHO-cnpaBOqHoH: 

.UOKyMeHTaQHH, rocy.uapCTBeHHbIX KJiaCCHcpHKaTOpOB, a 

TaK)Ke li3MeHeHHH K HMM 

Ilpe.uocTaBJieHHe ycnyr TIOTpe6HTeJIIO 

rocy.uapcTBeHHoH: ycnyrH ocyr.uecTBJI5IeTc5I: 

- B TIOMer.ueHHH, OTBeqaror.ueM ycTaHOBJieHHbIM 

caHHTapHbIM HOpMaM; 

- npH HaJIJiqH11 6ecnpen5ITCTBeHHoro .uocTyna Bcex 

3a5IBHTeJieH: B 3,UaHHe Ii K caHHTapHO-rMrHeHJiqecKHM 

TIOMer.ueHH5IM (TyaJieT, YMbIBaJibHbie KOMHaTbI) , B T,q, 

.UJI5I JIHU c orpaHHqeHHbIMli B03MO)KHOCT5IMH 3,UOpOBb5I 

(.Ua:JI~ - JIOB3) c o6opy.uoBaHHeM (3,UaHHH, 

TIOMer.ueHHH) naH.uycaMH, nopyqH5IMH; 

- B nop5I,UKe )l(HBOH oqepe.n:H. 

IloMer.ueHHe pacnonaraeT MecTaMH O)l<H,UaHH5I, 

OTOTIJieHHeM,BO,UOnpOBO,UOM,TeJiecpoHOM. 

JlbroTHbie KaTeropHH rpa)l(,UaH (yqaCTHHKli Ii 

HHBaJIH.UhI Ben11KoH: 0TeqecTBeHHoH: BOHHhI, 

Tpy)l(eHHKM TbIJia Ii npHpaBHeHHbie K HHM JIHUa, JIOB3, 

6epeMeHHbie )l(eHI.UMHbl) o6cJiy)l(HBaIOTC5I BHe oqepe,UH 

HJIH COTPY.UHHK cnycKaeTC5I K HHM, ecJIH OHH He MoryT 

TIO,UH5ITbC5I B TIOMer.ueHHe, .UJI5I npHeMa ~a5IBJieHH5I. 

,[(JI5I y.uo6cTBa noceTHTeneH: B MecTe npe.uocTaBneHH5I 

ycnyrn pa:3Mer.uaeTc5I nepeqeHb .UOKYMeHTOB, 

Heo6xo,UHMhIX .UJI5I npHo6peTeHH5I ycnyrn H o6pa:3UhI 

3a5IBJieHHH 

1. Ilpe.ueJihHOe BpeM5I Ha np11eM 3anpoca - OT 10 .uo 60 
rocy.uapcTBeHHOH ycnyrn MHHyT. 

2. 06r.uHH: cpoK npe.uocTaBJieHH5I ycnyrn - OT 1 .uo 14 
,UHeH:, B 3aBHCHMOCTli OT CJIO)KHOCTH Ii o6'beMa 3anpoca, 

a TaK)l(e B COOTBeTCTBMli c ycJIOBli5IMli .uoroBopa 

( cornarneHHe) 3aKa:3qHKa c HaucrnTKOMOM Ha 

o6pa6oTKY CTaTMCTJiqecKOH HHcpopMaUHli. 

3. Ilpe.uenhHOe BpeM5I Ha BbI,Uaqy pe3yJihTarn ycnyrn -

OT 10 .uo 30 MHHYT B 3aBHCHMOCTli OT o6'beMa 3anpoca 

2. HmpopMHPOBaHHe noTpe6HTeneH: rocy.uapcTBeHHoH: ycnyrn 

8 HHcpopMHpoBaHHe 06 ycnyrax, HHcpopMaUHIO o rocy.uapcTBeHHOH: ycnyre MO)KHO 

npe.uocTaBJI5IeMbIX TIOTpe6HTeJIIO nonyqMTb: 

(nepeqeHb Heo6xo,UMMOH - B ycTHOH cpopMe (no TeJiecpoHy HJIH npH JIJiqHOM 

HHcpopMaUHH), M KOHTaKTe co cneuHaJIHCTOM); 

rocy.uapcTBeHHOM opra:He, - Ha ocpHUHaJihHOM caH:Te HaucrnTKoMa 

OTBeTCTBeHHOM 3a HX (www.stat.gov.kg); 

CTaH,UapTH3aUHIO - Ha f ocy.uapcTBeHHOM nopTaJie :rneKTpOHHbIX ycnyr 

(www.portal.tunduk.kg); 

,, 



-------

9 Crroco6b1 pacrrpocTpaHeHH51 
HHcpopMa:U:.HH 06 ycrryre 
( oxapaKTep.H3oBaTh .HIT.If 
rrepeq.HCJI.HTb Bee B03MQ)KHbie 
crroco6b1) 

- rrpH JIH'IHOM o6pameHH.H B Ha:u;crnTKOM H ero 
TeppHTOpHaJihHhie opraHnI; 
- H3 .HHcpopMa:U:.HOHHblX CTeH.[(OB, 6pounop, 6y1<rreTOB. 
06pa3e:o; 3aIIOJIHemrn cpopM 3ruIBOK MQ)KHO rrorryl.fHTb: 
- Ha ocpH:o;.HarrhHOM call:Te Ha:u;cTaTKOMa; 
- Ha cTeH.n;ax B 3.[(aH.H.H Ha:u:crnTKOMa H opraHoB 
CTaT.H CT.HK.If. 
CrnH.n;apT ycrryrn pa3MemeH Ha cTeH.n;ax, 
ocp.H:o;.HarrhHOM call:Te Ha:u;crnTKOMa (www.stat.gov.kg). 
ITpe.nocrnBrreH.He 1rncpopMa:o;1u1 06 OKa3hIBaeMoH: 
rocy.napcrneHHoH: ycrryre rapaHT.HpyeTc51 mo6oMy 
o6paT.HBIIIeMyC51 JIH:U:Y Ha 6e3B03Me3,[(HOH OCHOBe. 
11HcpopMa:U:.H51 rrpe.n;OCTaBJI51eTC51 Ha rocy.napcTBeHHOM H 
ocp.H:U:HaJihHOM 513bIKaX 
PacrrpocTpaHeH.He .HHcpopMa:U:.H.H 06 OKa3hIBaeMoH: 
ycrryre MO)l(eT ocymecTBJI51ThC511Iepe3: 
- ocpH:o;HarrhHhIH call:T Ha:u;crnTKOMa (www.stat.gov.kg); 
- focy.n;apcTBeHHhIH IIOpTarr 3JieKTpOHHblX ycrryr 
(www.portal.tunduk.kg); 
- <:;J.eH.[(hl, 6yKrreTbl H 6pOIIIIOpb1; 
- cpe.ncrna MaCCOBOH HHcpOpMa:U:H.H; 
- a TaK)Ke B ycTHOH cpopMe (no TerrecpoHy .HJIH rrpH 
JI.HqHoM KOHTaKTe co crre:o;.Harr.HCTOM). 
A.npeca, HOMepa TerrecpOHOB .H pe)l(.HM pa60Tbl BMeCTe 
co CTaH.n;apTOM ycrryr.H pa3MemaIOTC51 Ha CTeH.n;ax .H 
ocpH:o;.HarrhHOM call:Te Ha:u;cTaTKOMa. 
f pacpHI< pa6oThI Ha:u;crnTI<OMa: rroHe.n;errhHHK -
II51THH:o;a, c 8:30 .no 17:30 'IacoB; o6e.n;eHHhIH rrepepbIB c 
12:00 .no 13:00 qacoB 

3. 06crry)K.HBaH.He .H OKa3aHHe rocy.n;apcrneHHOH ycrryrn 
10 06meH.He c rroceT.HTeJI51M.H B Ha:u;crnTKOMe .H ero rro.n;Be.n;oMcTBeHHhIX .H 

TeppHTOp.HaJihHhlX opraHax HMeIOTC51 
.HHcpOpMa:U:.HOHHbie rn6rrHqK.H Ha .[(Bep51X Ka6HHeTOB 
COTpy.n;HHKOB, 3a,[(eHCTBOBaHHbIX B rrpe.nocTaBJieHHH 
ycrryrn. 
Bee coTpy.n;HHKH, pa60Ta10m.He c 3ruIB.HTeJrnMH, HMeIDT 
rrepCOH.Hcp.H:o;HpOBaHHbie Ta6JI.H'IK.H (6eH.[()K.H) c 
YKa3aH.HeM cpaM.HJI.H.H, .HMeH.H, OT'IeCTBa .H 3aH.HMaeMoH: 
.nom1mocT.H. ITpH o6meH.H.H c rroceTHTeJUIM.H 
COTpy.n;HHKH co6JIIO.[(aIOT crre.nyrom.He OCHOBHhie 
rrpHH:U:.HIIbl 3T.HK.H: Be)KJIHBOCTh, .no6pmr<erraTeJibHOCTh, 
I<OppeI<THOCTb, TeprreJI.HBOCTh, rrpHH:U:HIIHaJihHOCTh, 
cTpeMrreH.He rrry6oKo pa3o6paThC51 B cymecrne 
Borrpoca, yMeTh BhicrryIIIaTh co6ece.n;H.HKa .H rroH51Th ero 
II03.H:U:.HIO, a TaK)Ke apr)'MeHT.HpOBaTb rrpHH.HMaeMbie 
peIIIeHH51. 
BceM.H coTpy.n;H.HKaM.H .nomI<HhI co6rr10.n;aThC5I 
.[(OJI)KHOCTHbie HHCTpYK:U:.H.H ( <i>YHK:U:HOHaJihHhie 
06513aHHOCTH) H rrpocpecCHOHaJibH0-3THqecKHe HOpMbI, 
He .norrycKaIOmHe HapyIIIeH.H51 3aKOHO.[(aTeJibCTBa 
Kn1prhI3CKoH: Pecrry6rrHI<.H, 06ecrre'IHBaiomHe 
co6rr10.n;eH.He 3T.Hl.feCK.HX HOpM, He3aB.HC.HMOCTb .H 



11 C11oco6b1 06ec11et.IeHH5I 

KOHtj_}H)l.eHIJ.HaJibHOCTH 

12 Ilepet.IeHb Heo6XO)l.HMbIX 

)l.OKyMeHTOB H/HJIH )l.eHCTBHH co 

CTOpOHbI110JIY'IaTeJ15I 

rocy.napcrneHHOH ycnyrn 

13 CTOHMOCTb 11JiaTHOH 

rocy)l.apcrneHHOH ycnyrn 

14 IlapaMeTpbI Kat.Iecrna 

rocyLJ:apcrneHHOH ycnyrn 

ofo,eKTHBHOCTb 110 OTHOUJeHHJO K rpmK)l.aHaM, 

HCKJIJO'IaJOrn:He KOHtj_}JIHKT HHTepecoB. 

,D;n5I JIOB3, yt.IaCTHHKOB H HHBaJIH)l.OB BeJIHKOH 

0Tet.IeCTBeHHOH BOHHbI, TPY)KeHHKOB TbIJia 11 

11pHpaBHeHHbie K HHM JIHua, 6epeMeHHbIX )KeHW:HH , 

110)l(HJibIX rpa)l()l.aH o6rn:eHHe H 11pe.nocTaBJieHHe 

ycnyrH 11pOH3BO)l.5ITC5I B 110H5ITHOH H )l.OCTY11HOH )l.J15I 

HHX ¢opMe 

I1H¢opMaIJ.H5I 0 110JIY'IaTeJie H OKa3aHHOH eMy ycn yre 

MO)l(eT 6bITb 11pe.nocTaBJieHa 110 3a11pocy TOJibKO no 

OCHOBaHH5IM, 11pe.nycMOTpeHHbIM 3aKOHO)l.aTeJibCTBOM 

Kb1prbI3CKOH Pec11y6JIHKH 

OcHOBaHHeM )l.J15I 110Jiyt.IeHH5I cTaTHCTw:1ecKoH: 

HHtj_}OpMaIJ.HH 5IBJI5IeTC5I: 

- 3a11poc IOpH)l.H'IeCKOro H/ HJIH <1_}H3HqecKoro JIHua B 

CB060)l.HOH 3MBHTeJibHOH ¢opMe; 

- )l.OroBop ( cornaUJeHHe) 3aKa3'IHKa c HaucrnTKOMOM 

Ha o6pa60TKY CTaTHCTifqecKOH HHtj_)opMaumr HJIH 

11pe)l.QCTaBJieHHe pa3JIHqHOH CTaTHCTifqecKOH 

HHtj_}OpMauHH Ha CHCTeMaTH'IeCKOH OCHOBe; 

- CBli;ZfeTeJibCTBa 0 perHCTpauHH (B CJIYt.Iae 110JiyqeHH5I 

c11paBO'IHOH HHtj_}OpMauHH 0 11pHCBOeHHbIX 

KJiaCCHtj_}HKauHOHHbIX KO)l.ax). 

Bbl)l.at.Ia pe3yJihTaTa ocyrn:ecTBJI5IeTC5I JIHqHo B p y KH 

110Jib30BaTeJI5I 110CJie 11pe)l.'b5IBJieHH5l KBHTaHIUrn 06 

011JiaTe 

focy.napcTBeHHM ycnyra 11pe)l.OCTaBJI5leTC5l Ha 11JiaTHOH 

OCHOBe. 

CTOHMOCTb ycnyrH 011pe)l.eJ15IeTc5l 11pHKa30M 

HaucTaTKOMa 110 cornacoBaHHJO c y110JIHOMoqeHHbIM 

rocy.napcrneHHbIM opraHOM • B c¢epe 

aHTHMOH0110JibHOro perynHpoBaHH5l. CTOHMOCTb 

rocy.napcrneHHOH ycnyrn OTpa)KaeTC5l B npeH:CKypaHTe 

ueH, KOTOpbIH pa3Mern:eH Ha caiiTe HaucTaTKOMa, 

CTeH)l.aX opraHOB CTaTHCTHKH 

Kat.Iecrno 11pe)l.ocTaBJieHH5I rocyLJ:apcrneHHOH ycnyrn 

011pe)l.em1eTC5I CJie)l.yJOW:HMH KpHTepH5lMH: 

- aKTYaJibHOCTb )l.J15I 110Jlb30BaTeJI5l; 

- )l.OCTOBepHOCTb H CBOeBpeMeHHOCTb B COOTBeTCTBHH c 

ycJIOBH5lMH H cpoKaMH 11pe.nocTaBJieHH5l ycnyrH , 

3MBJieHHbIMH B CTaH)l.apTe OKa3bIBaeMOH ycn yrn ; 

- He.no11yrn:eHHe )l.HCKpHMHHaUHH 110 11pH3HaKy 110Jia, 

paCbI, 5l3bIKa, 3THHqecKOH 11pHHa)l.Jie)l<HOCTH, 

BepOHC110Be)l.aHH5I, 110JIHTH'IeCKHX H HHbIX y6e)l()l.eHHH, 

o6pa30BaHH5I, 11pOHCX0)1()1.eHH5I, HMyrn:eCTBeHHOfO HJIH 

HHOro 110JIO)l(eHH5l, a TaK)l(e Jl.PYfHX o6CT05lTeJibCTB ; 

- )l.OCTY11HOCTb, HCTpe6oBaHHe y rpa)l()l.aH TOJibKO Tex 

)l.OKyMeHTOB )l.J15l 110JIYt.IeHH5l ycnyrn, KOTOpbie YKa3aHbI 

B CTaH)l.apTe; 

- COOTBeTCTBHe ycJIOBH5lM 11pe.nocTaBJieHH5l ycn yr11 , 

ycTaHOBJieHHbIM )l.aHHbIM CTaH)l.apTOM Tpe6oBaHH5l'. 

)l.OCTY11 K 3)1.aHHJO, 110Mern:eHHJO, HaJIHqlfe 
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15 ITpe,n:ocrnBJieHHe ycnyr B 

3JieKTpOHHOM ¢opMaTe 

KOMMYHaJihH0-6bITOBhIX y,n:o6cTB, y,n:o6HhIH rpa¢11r< 

,[(J15I rrpHeMa rpmK,n:aH, HaJil1qJie 11 ,[(OCTynHOCTh 

11H¢opMau110HHOH no.n:.n:ep)l(KH (B neqaTHOM Ji 

3JieKTpOHHOM ¢opMarnx); 

- KOppeKTHOCTb 11 Be)KJ111BOCTh COTPY.ll:Hl1KOB rrpH 

OKa3aHl111 rocy,n:apcTBeHHOH ycnyrn:, nOMO:W:b 

COTpy,n:Hl1KOB B 3aIIOJIHeHH11 He06X0,[(11MbIX 

,[(OKyMeHTOB 11 KOHCYJihTl1pOBaH11e B xo,n:e BCeil: 

npoue.n:yphr OKa3aH115I ycnyrn: 

y cnyra rrpe,n:OCTaBJI5IeTC5I B :meKTpOHHOM ¢opMaTe B 

qacrn: rrpHeMa 3anpoca Ha nonyqeHHe ycnyrn: 

nocpe,n:cTBOM rocy,n:apcrneHHoro rropTana 

3JieKTpOHHhIX ycnyr B coorneTcTB1111 c ITpaB11JiaM11 

IIOJib30BaHl15I f ocy,n:apCTBeHHbIM nopTaJIOM 

3JieKTpOHHhIX ycnyr, yrnep)K,[(eHHbIMl1 

rrocrnHOBJieHHeM ITpaB11TeJihCTBa Korprhr3cr<oil: 

Pecny6n11r<H OT 7 oKrn6p5I 2019 ro,n:a N2 525. 
CTa,n:H5I OHJiail:HoBoil: HHTepar<THBHOCTl1 - 3, 
(11MeIO:w:a5IC5I Be6-cTpaHmi:a HMeeT ¢YHKUl10HaJihHYJO 

B03MO)KHOCTh 3anOJIH5ITb 3a5IBKY B 3JieKTpOHHOH ¢opMe 
11 / hp11H5!Tb ee K paCCMOTpeHl1IO rocy,n:apcrneHHhIM 

opraHOM 6e3 pacneqaTK11 Ha 6yMmKHOM HOCl1TeJie ). 

,[(oKyMeHThI, Heo6xo,n:11Mh1e ,n:JI5I nonyqeH115I ycnyrn:, 

np11HHMaIOTC5I TaK)l(e no 3JieKTpOHHOH rroqTe. ,[(JI5I 

3Toro Heo6X0,[(11MO OTCKaHHpOBaHHbie ¢opMbl 3a5IBOK B 

¢opMaTe PDF HanpaBHTh no 3JieKTpOHHOH rroqTe 

(nsc _ mail@stat.kg). 
OrneTcTBeHHhIH c0Tpy,n:H11K, rronyq11B 3a5IBKY Ha 

rronyqett11e ycnyrH, HanpaBJI5IeT n0Tpe611Temo 

yBe,[(OMJieH11e 0 np11eMe ,n:or<yMeHTOB 11 Haqane 

OKa3aHH5I ycnyrH JI1160 MOTHBHpcrnaHHhIH OTI<a3 B 

npe,n:ocrnBJieH11H ycnyr11 

4. 0TKa3 B npe,n:OCTaBJieHHH rocy,n:apcTBeHHOH ycnyrn: 11 nop5I,[(OK ofoI<aJIOBaHl15I 

16 0TKa3 B npe,n:OCTaBJieHl1H 0TKa30M no 3anpocy noJib30BaTeJI5I 5IBJI5IeTC5I: 

rocy,n:apcTBeHHOH ycnyr11 - KOH¢11,n:eHUl1aJihHOCTb 3arrpanmBaeMOH 

11H¢opMau1111; 

1 7 ITop5I,n:oK ofor<anoBaHl15I 

- Heco6mo,n:eH11e ,n:oroBopa ( cornarneH115I); 

- OTCYTCTB11e B 3anpoce ¢aM11n1111 3a5IBl1TeJI5I, 

rroqToBOro a,n:peca HJil1 ,n:pyrn:x KOHTaKTHbIX ,n:aHHhrx; 

- TeKcT 3anpoca He no.n:.n:aeTC5I npoqTeHmo; 

- co,n:ep)r<aHHe 3anpoca He no3BOJI5IeT ycTaHOBl1Th 

3anparn11BaeMYJO HH¢opMau11IO; 

- OTCYTCTBl1e 11H¢opMau1111, KOTOpa5I He rrp0113B0,[(11TC5I; 

- OTCYTCTBl1e HH¢opMau1111 B CB5I3H c 6onee II03,[(Hl1Ml1 

cpor<aM11 ee ¢opM11poBaHH5I; 

- Henpe,[(b5IBJieHHe KBl1TaHUl1H 06 onJiaTe 

B cnyqae B03HHKHOBeHH5I cnopHhIX BonpocoB no 

OKa3aHl1IO ycnyr11 noTpe6H:TeJib 11MeeT rrpaBO 

o6paTHThC5I B ycTaHOBJieHHOM nop5I,n:r<e K pyr<oBo,n:crny 

opraHoB crnT11CTl1KH. IT pH HeHa,n:Jie)1<a:rn:eM 

npe,n:ocrnBJieH1111 ycnyrH nonyqaTeJih HMeeT npaBo 

o6paTHThC5I c )I<aJI06oil: B ycTHOH 11JIH IIl1CbMeHHOH 

,, 



18 ITepHO.UH"'-IHOCTh nepecMOTpa 
crnH.uaprn rocy.uapcTBettttoif 
ycnyrn 

cpopMe K pyKOBO.UCTBY oprattoB CTaTHCTHKIL 
I1HChMeHHa5I )KaJI06a rro.uaeTC51 B CB060.UHOH cpopMe H 
.UOJI)I(Ha co.uep)KaTh cpaMHJIHIO, HM51, OT'-leCTBO 
rrony'-laTeJI51 ycnyrH, a.upec rrpO)KHBattmr, HOMep 
TeJiecpoHa, a TaK)Ke cyTh rrpeTeH3HH, TIO.UTIHCb 
rrony"LJ:aTeJI51 ycnyrH H .uaTy. 
PaccMoTpeHHe )KaJI06 H rrpeTeH3HH ocyrn:ecTBJI51eTC51 B 
rrop51,UKe, ycTaHOBJieHHOM 3aKOHO,UaTeJihCTBOM 
K1>1prhI3CKOH Pecrry6JIHKH. 
CpoK paccMoTpeHH51 nHChMettttoro o6parn:eHH51 H 
noJiy"'-leHH51 OTBeTa 3a5IBHTeJieM He .UOJI)KeH npeBhIIIIaTh 
14 .UHeif co .UH51 ero perncTpa~HH. 
ITpH ttey.uoBJieTBopeHHH rrpHH51TbIM peIIIeHHeM no 
)KaJI06e 3a5IBHTeJib HMeeT npaBO ofoKarrOBaTb peIIIeHHe 
B cy.ue6ttoM rrop51.UKe 
Crntt.uapT rocy.uapcTBeHHOH ycnyrn .uomKeH 
peryJI51pHO rrepecMaTpHBaThC51 c rrepHO.UH'-IHOCTblO He 
Mettee o.uttoro pa3a B 3 ro.ua 
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